7 deBpana 1992 roga N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALUMTE NPAB NOTPEBUTE/NEN

CNnCOK M3MEHAILWMX AOKYMEHTOB
(B pea. PenepanbHbix 3aKkoHoB 0T 09.01.1996 N 2-93
07 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-$3
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3
01 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
071 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
071 03.07.2016 N 265-93, ot 01.05.2017 N 88-®3)

HactoAawmin  3aKoH perynvpyeTr OTHOLIEHWA, BO3HWUKAOWME Mexay noTpebutenamum u
W3roTOBUTENAMM, UCNONHUTENAMM, UMNOPTEPAMM, NPOAABLAMM NPU Npoaaxe TOBAPOB (BbIMOJHEHUMU
paboT, OKasaHuUM ycnyr), ycTaHaBAMBAET NpaBa noTpebutenel Ha npuobpeTteHme ToBapos (pabor, ycayr)
Haf/leXKalero KavectBa M 6e3omacHbiX [ANA KU3HW, 340pOBbA, MMylLecTBa noTpebutenein u
OKpy)Kalolieit cpeapl, nonydyeHne nHdopmaumm o ToBapax (pabotax, ycayrax) n o6 mx M3rotosuTenax
(vcnonHuTeNAx, NpoaasLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO U OOLLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaK¥Ke onpegenseT MexaHM3M peannsaummn 3TUx npas.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OcHOBHble NOHATUA, McnoJsib3yemble B HaCToALWeEM 3akoHe:

notpebuTtens - rpaxgaHuWH, WMeLMA HamepeHWe 3aKasaTb WAM  npuobpectn nubo
3aKasblBatoLWMiA, NprUobpeTaloLWmMii UM UCNONb3YIOWMI ToBapbl (PaboTbl, YCAYrKM) UCKAYUTENLHO ANA
JINYHBIX, CEeMeMHbIX, AOMallHUX W  WHbIX HYXKA, He CBA3aHHbIX C  OCYWECTBAeHUem
npeanpuHMMaTENbCKOWM AeATeNbHOCTY;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHn3aLuMsa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKxXe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, MPOM3BOAALLME TOBaPbl 4NN peanmsaumm notpebutensam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpraHM3aumns He3aBMCMMO OT ee OpraHW3auMOHHO-NPaBoBOM GOPMbI, a TaKkKe
WHAMBUAYANbHbIN  NpeAnpUHMMaATENb, BbiNOAHAWOWME paboTbl  WAM  OKasbiBalolWMe  YCayru
notpebuTensam no Bo3amesaAHOMY AOrOBOPY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHusauusa He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM (GOPMbI, a TaKXke
MHAMBUAYANbHbIN NpeanpuUHMMaTENb, peanusyollMe ToBapbl NoTpebutensm no A0rosBopy Kynau-
NpoAaku;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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ab3au, yTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93;

HefoCTaTOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBMe ToBapa (pabotbl, ycayrn) wunaum
0b6s3aTeIbHbIM TpeboBaHMAM, NPeAYCMOTPEHHbBIM 3aKOHOM /IM6O B YCTAaHOBJIEHHOM UM NOPAAKE, UK
ycnoBuam gorosopa (nNpM WX OTCYTCTBMM MAM  HEMOJIHOTE YCAOBUIA OBbIMHO NpeabsABAAEMbIM
TpeboBaHUAM), UAK Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poaa o6blMHO MCNONb3yeTcs,
WKW Lensam, 0 KOTopbIX npogasel, (McnofHuUTenb) bbll NocTaB/ieH B M3BECTHOCTb NoTpebutenem npwu
3aK/IIOYEHMM O0roBOpa, UM 0bpasuy M (MM) onucaHuIo NpU Npogaxe ToBapa no obpasuy v (uam) no
OnNUcaHuio;

(8 pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, ycayrn) - HeycTpaHMMbIA HeZoCTaToK WM
HeAO0CTATOK, KOTOPbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PAcXOA40B WKW 3aTpaT BPEMEHMU,
WU BbISIBNAETCS HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOCAE €ro yCTpaHeHUs, Uan gpyrve nogobHole
HeaoCTaTKy;

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayru) - 6e3onacHOCTb ToBapa (paboTbl, ycayrm) ANA KU3HMU,
340pOBbsA, MMYLLECTBA MOTPEOUTEN U OKpyKalowehn cpeabl NpU  OBbIYHBIX  YCIOBUAX €ro
MCMNONb30BaHMNA, XPaHEHWs, TPAHCMNOPTUMPOBKU W YTUAM3ALMM, a TaKKe 6e3onacHoCTb npouecca
BbINONHEHWA paboTbl (OKasaHuA ycayru);

YyNo/IHOMOYEHHass  M3rotoBuTenem  (NpoaasLOM)  oOpraHM3auua  WAKM  YNONHOMOYEHHbI
usrotosutenem (NpogaBuOM) WHAMBUAYaNbHbLIA NpeanpuHUMaTens (ganee - yYNoAHOMOYEHHas
opraHusaumMa WAWM  YNOJIHOMOYEHHbIA MHAMBMAYaANbHbLIN MNpeanpuUHUMaTENb) - OpraHusaums,
OCyLLECTBAAOWAA oOnpeaeneHHyo AeATeNbHOCTb, WAM OpraHu3aums, co3gaHHas Ha Tepputopuu
Poccuitickoin depepaunmn usrotoButenem (NpogaBuoM), B TOM YMC/IE MHOCTPAHHbIM M3rOTOBUTE/NEM
(MHOCTpaHHbIM MpPOAABLOM), BbINOAHALWME onpeaeneHHble GYHKUMM Ha OCHOBaHWM AorosBopa C
nsrotosutenem (NpoaasLoOM) U YNOSHOMOYEHHbIE MM Ha MPUHATME U yaoBneTBopeHue TpeboBaHMUiA
notpebuteneir B OTHOLWIEHMM TOBapa HeHaANe)allero Kayectsa, AM60 WHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3apPerucTpMpoBaHHbIA Ha Tepputopumn Poccuiickoit deaepaumn, BbIMONHAOLLAIA
onpeaeneHHble GYyHKLMM Ha OCHOBaHWW AOroBOpa C U3roToBuTenem (NpogasuUOM), B TOM 4ucae C
WMHOCTPaHHbIM M3roToBMTENEeM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBnetTsopeHune TpebosaHuii notpebuTteneil B OTHOLLIEHWN TOBapa HEHaA1eXalllero Ka4ecTea;

(ab3aL BBegeH PenepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa HEe3aBUCMMO OT OpraHM3aLMOHHO-NpPaBoBol  GOpMbl MK
WHAMBUAYANbHBIN NpeanpUHUMATENDb, OCYLLECTBAAIOWME WMMNOPT TOBapa A4/1A ero nociaeayouei
peannsaumnmn Ha TeppuTopum Poccuiickoit Pegepaumn.

(ab3aL BBegeH PenepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLWME NMOJTIOXKEHUA

CraTtba 1. MpaBoBOe peryiMpoBaHue OTHOLWEHMWI B 06/1aCTU 3alumUTbI NpaB noTpebuteneii

KoHcynbTaHTlAtOC: NpnmeyaHume.

K oTHOLWeEHUsAM € yyacTMem noTpebutenen, yperynmpoBaHHbIM CreumasbHbiM 3aKOHOM, HACTOSLLMIMA
3aKOH npumeHseTca cybenamnapHo ([octaHoBneHue MNMneHyma BepxosHoro Cyaa PO ot 28.06.2012 N
17).

1. OTHoweHMA B 0b6nacTM 3almTbl NpaB notpebutenen perynmpyrotca MpaxkaaHCKMM KOAEKCOM
Poccuiickoi ®epepaumm, HacToAWwMM 3aKOHOM, ApYrMMK desepasibHbIMU 3aKOHaMM (Zafiee - 3aKOHbI) U
NPUHUMAEMbBIMW B COOTBETCTBMM C HMMWM WMHBIMW HOPMATMBHLIMM MPABOBbIMM aKTamu Poccuitckoi
depepaumm.
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(n. 1 8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuitickon dPepepaumm He Bnpase nopyyaTb denepanbHbIM OpraHam
WMCMNONHUTENbHOM BNACTM NPUHUMATb aKTbl, COAEPXKALLME HOPMbI O 3aLMTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickon degepaummn Bnpase wu3gasaTb AaA notpebutens U npogasua
(nsrotoBuTeNS, ncnosHUTenNs, YMNO/IHOMOYEHHOW opraHusauum nnn YyNO/IHOMOYEHHOIo
WHAMBUAYANbHOTO NpeanpuHUMaTtens, umnopTtepa) npasuaa, obAsaTesibHble MPU  3aKNHOYEHUU WU
WUCNONHEHUN NY6ANYHBIX A0rOBOPOB (AOrOBOPOB PO3HUYHOW KYMAM-NPOAAXKM, SHEpProcHabKeHus,
[0roBOPOB O BbINOAHEHWUW PaboT 1 06 oKasaHuu ycnyr).

(ab3aL, BBeaeH PenepanbHbim 3akoHOM 0T 21.12.2004 N 171-d3)

A63au, ytpatua cuny ¢ 1 asrycta 2011 roaa. - PegepanbHblit 3akoH oT 18.07.2011 N 242-33.
Cratba 2. MexkayHapogHble gorosopbl Poccuiickoit ®epepauun

Ecnn mexagyHapogHbim goroBopom Poccuiickolh depepaumu yCTaHOBNEHbI WMHble NpaBuia o
3aWwmTe npaB notpebutenei, yem Te, KOTopble MPEeAYyCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSIOTCA
npaBuia MexXayHapoaHOoro A0rosopa.

CraTba 3. MpaBo noTpebuteneit Ha NnpocBeLLeHne B 061acTh 3aWMTbl NpaB NoTpebutenei

MpaBo noTpebutenei Ha npoceeleHne B 061acTy 3aWmMTbl NpaB notTpebureneit obecneymBaertcs
nocpeacTBOM  BK/OYEHUS  COOTBETCTBYIOWMX TpeboBaHU B deaepanbHble rocyaapcTBeHHble
obpa3soBaTenbHble CTaHAAPTbl U 0b6pa3oBaTenbHble NMPOrPaMMbl, a TakKe MocpeAcTBOM OpraHM3auun
cuctembl MHGOPMaUUKM NoTpebuTenen ob Mx Npasax U 0 HEOHBXOAUMBIX AEMNCTBUAX NO 3aLLUTE STUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Mpopaasey, (cnonHMTENb) 0653aH NepenaTb NoTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb
YCNyry), KayecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. lMpu OTCYTCTBMM B A[0rOBOpEe YCNOBMI O KayectBe ToBapa (paboTbl, ycayru) npopasel,
(ncnonHutenb) ob6AsaH nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 06bIMHO NpeabaBasembiM TpeboBaHUAM M MPUIOAHbLIA ANA Uenei, ANA KOTOpbIX
ToBap (paborta, ycnyra) Takoro poga 0b6bl4HO MCNOb3yeTCs.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (MCnonHWTENb) NPW 3aKAlO4YEHUU AoroBopa 6bi1 NocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHuna ToBapa (BbiNoaHeHUA paboTbl, OKasaHuA ycayru),
npogaseu, (McnonHuTens) obs3aH nepenatb NoTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb ycayry),
NPUroaHbIN AN NCNONb30BAHMA B COOTBETCTBMM C ITUMM LENAMM.

4. Npw npogarke ToBapa no obpasuy 1 (Mam) onucaHuio Nnpogasel, oba3aH Nnepeaatb NoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy M (Mn) onucaHuio.

5. Ecan 3aKoHamuM WAM B YCTaHOB/IEHHOM MMM MNOpAAKE NpPeaycMOTPeHbl obs3aTesibHble
TpeboBaHUsA K ToBapy (paboTe, ycnyre), npoaasel, (MCNofHUTENb) 06A3aH NepeaaTb NoTpebuTento ToBap
(BbINONHWUTL PaboTy, OKasaTb yCAyry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. Mpasa u o06sa3aHHOCTM wu3rotoButensa (ucnonHutens, npogasuya) B obnactu
YCTaHOBNEHUA CPOKa CNyxbbl, cpoKa rogHocT ToBapa (paboTbl), a TakkKe rapaHTUMIHOrO CPoKa Ha
ToBap (paborty)
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1. Ha TtoBap (paboty), npeaHa3HayYeHHbIN ANA ANUTENbLHOTO WCMNOJ/b30BaHUA, W3rOTOBUTENb
(ncnonHuTensb) BnpaBe yCTaHaBAMBATb CPOK CAYXKObl - nMepuos, B TeYeHWe KOTOPOro W3rotToBUTESb
(ncnonHuTenb) obasyetcs obecneymnBaTb NOTPEOUTENO BO3MOXKHOCTb MCMONb30BaHMA ToBapa (paboTbl)
No Ha3Ha4YeHMUIO U HeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeJ0CTaTKM Ha OCHOBAHWKN NYyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbu 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoButenb (McnonHuTenb) o6s3aH ycTaHaBAMBaTb CPOK CAyXKObl ToBapa (paboTbi)
OQUTE/IbHOTO MO/b30BaHWA, B TOM YMCAE KOMMNEKTYIOWMX U3genuin (getanei, ysnos, arperatos),
KOTOpble M0 UCTeYeHUW ONpeseeHHOro Nepuoaa MoryT NPeAcTaBAATb ONACHOCTb A5 }KU3HU, 300P0BbA
notpebuTens, NPUYUHATL Bpea ero MMyLLECTBY UM OKpYyKatoLLei cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK ciy»bbl ToBapa (paboTbl) MOXET UCYNCNATLCA €ANHULAMW BPEMEHU, a TaKXKe MHbIMM
eAVHULAMU M3MEpPEeHUa (KMAomeTpamu, MeTpamu M MPoYMMU eaUHULAMU M3IMEPEHUA MUCXoaa U3
dYHKUMOHaNbHOroO Ha3HavyeHus ToBapa (pesynbraTa paboThbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAIOC: NpumeyaHume.
O6 ycTaHOB/MIEHWW CPOKOB FOAHOCTU Ha yKasaHHble B M. 4 TOBapbl A0 MPWUHATUSA COOTBETCTBYHOLLUX
TEXHUYECKUX pernameHToB cM. NMcbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHMA, NapbomepHO-KOCMeTUYECKNe TOBapbl, MeaNKaMeHTbl, ToBapbl 6bITOBOM
XUMUU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMOAHUTENL) 0653aH ycTaHaBAMBaTb CPOK
roAHOCTM - mnepuod, MO WUCTeYeHUU KoToporo ToBap (paboTta) cuuTaeTcA HenpurogHbim Ans
MCMONb30BaHMNA MO Ha3HAYeHMUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoparka ToBapa (BbiNonHeHWe paboTbl) MO MUCTEYEHUW YCTAHOBAEHHOrO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNo/sHeHWe paboTbl), Ha KOTOPbIA AO/XKEH BbiTb YCTaHOBAEH CPOK FOAHOCTU, HO OH He
yCTaHOBAEH, 3anpeLlaeTca.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BMpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN CPOK -
nepuvog, B TeYeHWe KOTOpPOro B cayyae obHapy:KeHua B ToBape (paboTe) HegocTaTKa M3roTOBUTENDb
(ncnonHuTens), npogasel, YNOAHOMOYEHHAs OpPraHU3auUMsa WUAWU YNOJHOMOYEHHbIA WUHAMBUAYANbHbIN
npeanpuHMmatenb, umnoptep 06A3aHbl yA0BAETBOPUTL TpeboBaHWs NoTpebutens, yCTaHOBAEHHbIE
cTtatbammn 18 1 29 HacTosALero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENIb BNpPaBe NPUHATL 06A3aTENbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBAPa, 0OHAPYKEHHbIX
Mo UCTEYEHUWN YCTAHOBIEHHOTO UM FAaPaHTUIMHOIO CPOKA (AONONAHUTENbHOE 06A3aTENLCTBO).
(ab3aL BBeaeH dPenepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-d3)

CopepaHnMe  OOMNONAHUTENbHOFO 006s3aTenbCTBA  WM3rOTOBUTENA, CPOK  AEUCTBMA  TAKOro
06f3aTeNbCTBAa W MNOPAJOK OCYWECTBAEHMA MoTpebutenem npaB Mo TakoMy 06A3aTenbCTBY
onpenenArTcA U3roToBUTENEM.

(ab3aL BBeaeH dPenepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-d3)

7. MpopaBey, BrpaBe YCTaHOBWTb Ha TOBap rapaHTUWHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.
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Mpoaasel, BNpase NPUHATL 06A3aTENbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapPYKEHHbIX NO
NCTEYEHUN rapaHTMIMHOTO CPOKa, YCTaHOB/IEHHOTO N3roToBUTENEM (A0N0NHMTENbHOE 06A3aTENbCTBO).

CopeprKkaHue fOoNONAHUTENbHOrO 06A3aTeNbCcTBa NPOAABLA, CPOK AEUCTBMA Takoro obAasatenbcTea
W NopAJOK OCyLLecTBAeHMA noTpebutenem npas No TakoMy 06A3aTeNbCTBY ONpeaensaoTca AOrOBOPOM
MeXKay notpebutenem n NpoaaBLIOM.
(n. 7 B pea. depgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. MU3rotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKU ToBapa, ObHapyyKeHHble B
TEeYEeHWEe CPOKa AeNCTBUA JONONHUTENbHOrO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMyHKTa
6 cTaTbn 18 HacTosALLero 3akoHa, a Noc/ie OKOHYaHWA CPOKa AeNCTBUS AONONHUTENbHOIO 00A3aTe/IbcTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTtbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6s3aHHOCTb M3roToBuUTens obecneunTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyXmMBaHua ToBapa

M3rotoBuTeNb 0653aH 06ecneuynTb BO3MOMKHOCTb MCMO/Ib30BaHMUA TOBapa B Te4YeHne ero Cpoka
CI'Iy)'K6bI. Ana aTomn Luesnm U3rotoBuUTesib obecneunsaet PEMOHT N TEXHNUYECKOE O6Cl'|y)KVIBaHMe TOBapa, a
TaKXe BbINYCK U MNOCTaBKy B TOprosbie U peMOHTHble OpraHM3auunn B HEOGXO,CI,MMbIX ANnAa pemMmoHTa U
TEXHNYECKOro O6Cﬂy)KMBaHVIFi obbeme MU dCCOPTUMEHTE 3aMaCHbIX yacTell B TeuyeHue CPOKa
npon3soAcTBa ToBapa U Nocane CHATUA ero C nNnpomsBoAacTBa B Te4eHUNE CPOKa C}'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4eHune OeCATU NeT CO AHA nepenadn ToBapa I'IOTpe6VITEIII-O.

CraTba 7. MpaBo notpeburens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTtpebutens MMeeT NpaBo Ha To, YTO6bI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCOBUSAX €ro
NCMNONb30BAHMA, XPaHEHWA, TPAHCMOPTUPOBKU U YyTUAU3AUMK Obln 6e3onaceH AAs U3HW, 340POBbA
noTpebuTens, OKpyKaloLen cpeabl, a TaKKe He NPUUMHAN BPe MMmyLLecTBy noTpebutens. TpeboBaHus,
KOTOopble A0/MXHbl obecneumBaTb H6e3onacHOCTb ToBapa (paboTbl, ycayrn) AN KU3HU M 300POBbA
notpebuTens, OKpy)Kaloolen cpeabl, a TaKKe NpeaoTBpalleHME MNPUYMHEHUA Bpesa WMYLLECTBY
notpebutens, ABNAKOTCA 06A3aTe/NbHbIMU W YCTAaHABAMBAKOTCA 33aKOHOM WM B YCTAHOB/SIEHHOM WM
nopsagxke.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. U3rotoButens (McnonHutenb) ob6asaH obecneumnsatb 6e3onacHocTb ToBapa (paboTbl) B TeueHue
YCTQHOBNIEHHOTO CPOKa CNY¥KObl MM CPOKA rogHOCTU ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTatbk 5 HacToAwero 3akoHa M3roToBMTeNb (MCNOAHUTENL) He
yCTaHOBUA Ha ToBap (paboTy) cpok cny*bbl, OH 06A3aH obecneuntb 6e3onacHocTb ToBapa (paboTbl) B
TeyeHne AeCATH NIeT co AHA Nepedayn Toeapa (pabotbl) noTpebutento.

Bpea, MPUYMHEHHbIA KWU3HKM, 340pPOBbIO  WAM  MMyLlecTBy noTpebutena BcaeacTeme
HeobecneyeHna 6esonacHocTK ToBapa (paboTbl), NOANEKUT BOSMELLEHWNIO B COOTBETCTBUW CO CTaTben 14
HacToAuwero 3akoHa.

3. Ecam ana  6e30nacHOCTM  MCNOAb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTUPOBKN N yTUAM3ALUMM HeobxoamMmo cobntogaTb cneumanbHble nNpasuaa (ganee - npasuna),
M3roToBUTENb (MCNONHMTENb) 06A3aH YKasaTb 3TM NpaBuaa B COMPOBOAMTENbHON AOKYMEHTaLMM Ha
ToBap (paboty, ycnyry), Ha 3STUKETKE, MapKMUPOBKOM UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENDb)
06s3aH L0BECTUN 3TM NpaBuAa A0 CBeAeHNA noTpebutens.

4. Ecamn Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MKW B YCTAaHOBAEHHOM MM MOPAAKE YCTaHOBAEHbI
obssaTenbHble TpeboBaHMA, obecneynBatowme Ux 6e30NacHOCTb A4NA KU3HKU, 340POBbA NoTpebuTens,
OKpY*KaloLlein cpedpl M NpeaoTBpalleHne NPUUNHEHUA Bpeda MMyLLECTBY noTpebuTtensn, cooTBeTCTBUE
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TOBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWAM MOANEXKUT 0653aTeNlbHOMY MOATBEPNKAEHUIO B
nopsake, NpeaycMoTPEHHOM 3aKOHOM M MHbIMW MPABOBbIMM aKTaMU.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogarka ToBapa (BbiMoAHeHMEe paboTbl, OKasaHwWe YyC/iyru), B TOM 4uc/ie
MMMNoOpTHOro ToBapa (pabotbl, ycayrun), 6e3 uHpopmaumum o6 obasaTenbHOM NOATBEPNKAEHUM ero
COOTBETCTBUSA TPEOOBaHMAM, YKa3aHHbIM B NYHKTe 1 HacToALWen cTaTbMm.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. EcaM  ycTaHOBNEHO, 4TO Mpu cobiofeHnn noTpebutenem yCTaHOB/IEHHbIX MPABWUA
MCMO/Mb30BaHWA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MONKET
NPUYMHUTL BPEA, KM3HU, 340POBLI0 U UMYLLECTBY MOTPEOUTENA, OKPYXKAIOLLEN cpeae, U3roToBUTENb
(ucnonHuTens, Nnpoaasel) 0bA3aH He3amMeA/IMTEIbHO NPUOCTAaHOBUTL €ro MPOU3BOACTBO (peanunsauuio)
[0 YCTpaHeHMs NPUYUH Bpeaa, a B HEOBXOAMMBbIX C/Iy4asax NPUHATL Mepbl MO U3bATUIO ero U3 06opoTa U
OT3bIBY OT NnoTpebutens (notpebutenen).

ECcnv NpuYKnHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNOAHUTENb) 06A3aH CHATb TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Npu HEBbINOAHEHUM WU3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIW deaepasbHbli OpraH UCNOAHUTENbHOM BAACTM NPUHMMAET Mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, yCAyrM) C BHYTPEHHEro pbiHKa M (MAK) OT noTpebutens uau
notpebuTenen B nopaaKe, ycTaHOBAEHHOM 3aKOHoAaTeNbCTBOM Poccuiickon Pepepaumm.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKM, NPUUYMHEHHbIE NOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHMNIO MU3roTOBUTENIEM (MCMONHUTENIEM) B NONHOM o06beme.

6. YTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.

CratbAa 8. MpaBo notpebutens Ha uHpopmauuio 06 nsrortosutene (UcnonHUTeNe, NpoaaBLe) U O
ToBapax (paborax, ycayrax)

1. NoTtpebutens BnpaBe noTpeboBaTb NPEAOCTaBAEHUS HEOOXOAMMON U  OOCTOBEPHOM
UHbopmauun ob msrotosuTene (MCNONHUTENe, NPOAABLE), pexnme ero paboTbl U peanmsyemblX UM
ToBapax (pabotax, ycnyrax).

2. YKas3aHHaA B NyHKTe 1 HacToswel ctaTb WMHbOpPMAUMS B HariAagHOW M AOCTynHou dopme
[0BOAMUTCA A0 CBeAeHUs MnoTpebuteneit Npu 3aKNOYeHUM AO0rOBOPOB KyMAWU-NMPoAaknm U AOroBOPOB O
BbIMNOMIHEHUWN PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMW B OTAENbHBLIX chepax 06CNyKMBaAHUA
noTpebuTteneli, Ha PycCKOM fi3blKke, @ AOMONHUTE/IbHO, NO YCMOTPEHUIO U3roTOBUTENsA (MCNOoNHUTEens,
npoaaBLa), Ha rocyaapcTBEHHbIX A3blKax cybbeKkToB Poccuiickolit degepaumm n poaHbIx A3biKax HapoaoB
Poccuiickon depepaumm.

CraTtba 9. UHdopmauma 06 usrotrosutene (McnonHuTene, npoaasue)

1. MsrotoBuTenb (McnonHutens, npogasel) ob6#A3aH [oBecT [0 cBeAeHua noTpebuTens
dupmeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOelN OpraHM3aummn, MEecTo ee HaxoXAeHus (agpec) u
pexum ee pabotbl. Mpoaasel, (MCNOAHUTENb) pa3sMelLaeT YKazaHHYI0 MHGOPMALLMIO HA BbIBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNONHUTENb, NpodaBsel) - WMHAMBUAYaANbHbIA NpeanpuUHUMATENb - [OONXKEH
npeaocTasuTb noTpebutentd MHOOPMaUMIO O FOCYAAPCTBEHHOM perucTpaumm M HammeHoBaHUU
3aperncTpmpoBasLLIero ero opraHa.

2. Echm Bua p[eATenbHOCTH, OCVLLI,ECTB!'IFIEMbIﬁ n3roTtoBuUTeNnem (MCI‘IO/’IHMTEJ’IGM, I'IpOAaBLI,OM),
nognexut NNUEH3NpPoBaHUKO U (MIIM) NUCNOJIHUTEND WMEET TOCyAapPCTBEHHYIO aKKpeaAuTauuto, A0
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cBefeHuA noTpebutena AonkHa 6bITb AoBedeHa MHPOpMaLMA O BUAE AEATENbHOCTU M3rOTOBUTENA
(ucnonHuTens, npozasua), Homepe AULEH3UM WU (MM) HOMEpe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeauTaLmm, CPoKax OeUCTBUA YKa3aHHbIX MLEH3UM U (MK) CBUAETENbCTBA, a TakKKe MHopmaumsa
06 opraHe, BblAaBLUEM YKa3aHHbIe NNLEH3UIO U (MKN) CBUAETENBCTBO.

(n. 2 B pea. PepgepanbHoOro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaLma, npesyCMoTpeHHan NyHKTamMu 1 1M 2 HACTOALLEN CTAaTbW, AONKHA ObITb AOBeAeHa
00 CBeAeHMA noTpebutenen TaK¥Ke Npu OCYLLEeCTBAEHMW TOProBaAM, ObITOBOrO M WHbLIX BUAOB
obcnykunBaHMA NnoTpebutenen Bo BpeMEHHbIX MOMELLEHMAX, Ha SPMapKaXx, C TOTKOB U B APYIMX CAyYasX,
ecin Toproena, ObITOBOE UM WHble BUAbI OOCAYXMBAHMA MNOTpedbUTeNnen OCyLeCcTBAAIOTCA BHe
NOCTOSIHHOIO MEeCTa HaXxOoXAeHMA NpogaBLua (McnonHuTens).

CraTtba 10. UHopmauma o ToBapax (paboTax, ycayrax)

1. M3rotoBuTenb (McnonHUTENb, Npoaasel) o6a3aH CBOEBPEMEHHO NPefOCTaBAATb NOTPebuTento
HeobxoaMMylo M OOCTOBEpHYyO MHbOpmauuio o ToBapax (pabortax, ycayrax), obecneuymBatoLlyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bblbopa. Mo oTAenbHbIM BUAAM TOBapoB (paboT, ycnyr) nepevyeHb M
cnocobbl goseaeHua MHbopMauun Ao notpebutensa yctaHasamsatoTca lMpasuTenbctBom Poccuiickoi
depepauymn.

2. UHpopmauua o ToBapax (paboTax, ycnyrax) B 06a3aTeNbHOM NOPsAAKe LO/KHA COAEPHKATD:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOe YCTaHOBAEHHOE 33aKOHO4ATENbCTBOM
Poccuiickoii Pepepaunmn o0 TEXHUYECKOM PEryIMpoOBaHUW WU cBUAETenbCcTByowee 06 obasaTenbHOM
NoATBEPKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHME;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMa 06 OCHOBHbIX MOTPEebUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOWEHUM
NPOAYKTOB MUTaHUA CBEAEHMA O COCTaBe (B TOM YMciae HaMMeHOBaHME MCMO/Ib30BaHHbIX B MpoLecce
W3roTOB/IEHUA NPOAYKTOB MUTaHUA NULLEBbIX 406aBOK, 6UONOrMYECKM aKTUBHbIX A06aBOK, MHbOpMaLma
O HanUMuMM B MPOAYKTaX MWUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHKEHEPHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/Iy4ae, €C/IM COAEpP)KaHWE YKA3aHHbIX OPraHM3MoOB B TAKOM
KOMMOHEHTe cocTaBnseT bosee AeBATU LECATbIX MPOLEHTA), MULWEBON LEHHOCTWM, HasHayeHwuun, ob
YCNOBUAX NPUMEHEHMA U XPAaHEHMA NPOAYKTOB NUTaHWUSA, 0 cnocobax M3roToBAeHMA roToBbIX 61104, Bece
(obbeme), pate U mecTe M3roTOBJEHMA M YNAKOBKU (pachacoBKWM) MPOAYKTOB MUTaHMA, a TaKXKe
CBEeAEHMA O MPOTMBOMOKA3aHMUAX A1 UX MPUMEHEHMA NPW OTAENbHbIX 3abosneBaHuax. [lepeyeHb
ToBapoB (pabot, ycayr), MHPopmauma O KOTOpbIX AO/MKHA COAepKaTb NPOTMBOMOKA3AHMA AN1A MUX
NnpYMeHeHWn Npu OTAebHbIX 3aboneBaHuAx, yTeepxaaeTca Npasutenbctsom Poccuitickon depepaunm;
(B pea. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybasax 1 ycnosums npuobpereHna ToBapos (pabor, ycayr), B Tom Ymcie Npu onsiate ToBapos
(pabor, ycnyr) uepes onpeaeneHHoe Bpemsa nocie ux nepenayn (BbiNoAHEHUS, OKasaHuMA) noTpebuTento,
NOJIHYIO0 CyMMY, NOA/IENKALLYIO BbinaaTe NnotTpebutenem, u rpaduK noralieHmUa SToi Cymmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbINA CPOK, €C/IN OH YCTaHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnosua appeKTMBHOro 1 6e3onacHoOro UCnosb3oBaHUA ToBapoB (pabor, ycayr);

MHbOopMaLnIo 06 aHepreTUyeckom apeKTMBHOCTN TOBAPOB, B OTHOLLIEHMM KOTOPbIX TpeboBaHMe O
HaAMYMM  TaKoW  MHOOPMALMM  OnpedeneHO B COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
sHeprocbeperKeHn 1 0 NOBbILEHUWN SHEPreTUYecKon aPpPeKTUBHOCTH;

(ab3aL BBeaeH dPenepanbHbim 3akoHOM OT 23.11.2009 N 261-93)
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CPOK CAY*KBbl MM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOB/AEHHbI B COOTBETCTBUMN C HACTOALLIMM
3aKoHOM, a TaKXKe CBeAeHMA 0 HeOBXOAMMbIX AENCTBUAX NOTPEObUTENA MO UCTEYEHMN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCAEACTBUAX NPU HEBbINOJHEHUW TaKMX AEUCTBUI, ecv ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB MpPeACTaBAAIOT OMACHOCTb A/ KWU3HW, 340POBbA U MMyLLecTBa notpebutens mau
CTAHOBATCA HENPUTOAHbIMU ANA UCNOJ/Ib30BAHMSA MO HAa3HAYEHMIO;

agpec (mecTo HaxosaeHus), GUpMeHHOe HammeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENS
(ncnonHuTens, npoaasua), yNnoAHOMOYEHHOW OpraHU3aUMmn UAM YNOJHOMOYEHHOTO UHAUBUAYANbLHOTO
npeanpuHUMaTensa, MMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHbopmaumnio 06 obsasaTenbHOM MNOATBEPXKAEHUN COOTBETCTBMA ToBapoBs (pabor, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTby 7 HacToALLEro 3aKOHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMo 0 NpaBMaax NPOAANKM TOBAPOB (BbiNOHEHUA paboT, OKasaHWUA yCayr);

yKasaHMe Ha KOHKpeTHOoe /MLO, KoTopoe 6yaeT BbINOAHATL pPaboTy (OKasbiBaTb YCayry), u
MHPOPMaLINIO O HEM, EC/IU 3TO MMEET 3HaUYeHMe, UCXOaA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBeaeH PenepanbHbim 3akoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha ucnosib3oBaHve GOHOrPaMM MPU OKa3aHUM Pa3BAeKaTebHbIX YCAYT UCNONHUTENAMM
My3bIKa/IbHbIX MPOU3BEAEHMIA.
(ab3aL, BBeaeH PenepanbHbim 3akoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpetaemblit notpebutenem ToBap Obll B ynoTtpebAeHWW MAM B HEM YCTPaHANCA
HeZOoCTaToK (HeaoCcTaTKM), NoTpebuTento foMXKHa bbITb NpeaocTaBneHa nHpopmaLmsa 06 3Tom.

3. WHpopmaumna, npesycMOTPeHHAs NYHKTOM 2 HAcToAlleN CTaTbM, LOBOAMTCA OO CBeAeHUs
notpebuTteneir B TEXHWYECKOM [OKYMEHTAUMW, npuaaraemor K ToBapam (pabotam, ycayram), Ha
3TUKETKax, MapKUPOBKOW UAM WHbIM CNOCOBOM, MPUHATBIM AN OTAE/bHbIX BMAOB TOBapoB (pabor,
ycnyr). UHbopmauma o6 obasaTesibHOM MNOATBEPNKAEHMM COOTBETCTBMS TOBapOB MNpeACTaBAAETCA B
nopsake M cnocobamu, KOTopble YCTAHOB/EHbI 3aKOHOAaTenbCcTBOM Poccuitickoin depepaummn o
TEXHUYECKOM PEry/IMpOBaHUM, U BKOYAET B cebA CBEAEHUA O HOMEepe AOKYMEHTa, MOATBEPKAAOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AencTeunsa n 06 opraHM3aLmm, ero BblgasLUei.

(8 pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63ay, yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-P3.
Cratba 11. Pexxum pabotbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MYHULMNAbHbIX OpraHU3aumMii TOProBan, 6bITOBOrO U UHbIX
BMOOB OOCAYXMBAHUA noTpebuTenem yCcTaHABAMBAETCA MO PELEHUID COOTBETCTBEHHO OPraHoB
WCNONHUTENbHOW BNacTn cybbekToB Poccuitickont Pepepaumm M opraHoB MECTHOFO CaMOYNpPaB/eHUA.

2. Pexkum paboTbl opraHnsaumii, oCyLEeCTBAAOWMNX AeATENbHOCTb B chepax TOprosoro, 6bITOBOro
M UHbIX BUOOB 06CNyXKMBaHMA NoTpebuTenem n He yKasaHHbIX B MyHKTe 1 HacToAWelM CTaTbK, a TaKXKe
WHANBUAYANbHbBIX NPeANPUHMMATENEN YCTaHaBANBAETCA MMM CAMOCTOATENBHO.

3. Pexkum paboTbl npogasua (MCNoNHUTENA) AOBOAUTCA A0 CBeAEHWs noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

KoHcynbTaHTlAOC: NpumeyaHume.
O6 OoTBETCTBEHHOCTM 3a NPOAAKy TOBAPOB, BbIMNOJIHEHWE PabOT M OKasaHWe YCAyr C HapyLeHUEM
TpeboBaHWUI 3aKoHoAaTenbcTBa, cM. KOAT PD, YK PO.
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Cratba 12. OTBETCTBEHHOCTb WM3roTOBUTENA (MCNONHUTENA, NPOAABLA) 33 HeHaa/Nexallylo
mHpopmauuio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTtpebuTenio He npenocTaBleHa BO3MOXKHOCTb He3amMea/MTeNbHO MNOAYYUTb Mpu
3aK/loYeHMM aoroBopa MHbopmMaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpebosaTh OT NpoaaBLa
(ncnonHuTens) BosmelleHNs YyObITKOB, NMPUUMHEHHbIX HEOBOCHOBAHHbLIM YKJIOHEHWEM OT 3aKN0UYeHUs
[0roBopa, a ec/iv AOroBOpP 3aK/HOUEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UcnoaHeHuA u notpebosaTb
BO3BpaTa yn/ia4eHHOo 3a ToBap CyMMbl U BO3MeELLEHUA APYrUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKase OT UCMOJIHEHUs AoroBopa NoTpebutenb 06s3aH BO3BPaTMTb TOBap (pe3ynbTaTt paboThl,
YCNyrn, eciv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MMpopgaBel (MCNONHUTENb), He NpPeAoCTaBMBLUMI MOKyMNaTento MOJAHOWM W  AOCTOBEpPHOM
UHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 unm nyHkTom 1 ctatbn 29 HacToswero 3akoHa, 33 HeaoCTaTKM ToBapa (pabotbl, ycayru),
BO3HMKLUME MOC/IEe ero nepeaaym notTpebuTento BcieacTeme OTCYyTCTBUA Y HEro Takoi nHpopmaumm.

(n. 2 BBegeH PegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpUYMHEHMM Bpena KU3HW, 340POBbIO W MMyLecTBy noTpebutens BcaeacTeue
HenpeaocTaBieHNA eMy NOAHOM U AOCTOBEpPHOM MHbOopmauumn o ToBape (paboTe, ycayre) notpebutens
BnpaBe nNotTpeboBaTb BO3MELLEHMA TaKOrO Bpesa B NOPAAKe, NpeayCMOTPEHHOM cTaTbelt 14 HacToALLero
3aKOHa, B TOM 4uCne MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX MPUPOAHbIM O0ObeKTam,
HaxoAAWMMCA B COBCTBEHHOCTHM (BNaaeHUn) notTpebutens.

(n. 3 BBegeH PegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHMI nNoTpebuTens O BO3MELWEHUM YObITKOB, MPUYMHEHHbIX
HeJO0CTOBEPHOM WAW HeAOoCTAaTOYHO MOJIHOW MHbOopmaumen o ToBape (pabote, ycnyre), Heobxoanmo
NCXOAMUTb M3 MPEeAnonoXkKeHns ob OTCyTCTBUMM Yy NOTPebUTens cneumasnbHblX NO3HAHWKA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnpumeyaHume.
O6 OTBETCTBEHHOCTM 3a MPOAA*Ky TOBAPOB, BbIMOJHEHME PaboT M OKasaHWe YCayr C HapyleHuem
TpeboBaHWUI 3aKkoHoaaTenbecTBa, cM. KOAl PO, YK PO.

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENsi, NPOAABLA, YNOAHOMOYEHHOM
OpraHuM3auMm WM YNONHOMOUYEHHOr0 WHAMBMAYANbHOrO npeanpUHMMaTeNns, umnopTepa) 3a
HapylweHue npas notpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npas NoTpebuTeneln N3rotoBuUTeNb (UCNOAHUTENb, NPOAaBeL,, YNOJHOMOYEHHAs
opraHu3auMa MAM  YNOSHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHMMaTENb, WUMMNOPTep) Hecet
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM U/IN LOFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECAM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MNOTPEbUTEeNto, noanerar
BO3MELLEHMIO B NMONHOW CyMmMe CBEPX HeYyCTOWKM (neHu), yCTaHOBAEHHOM 3aKOHOM WK SOTOBOPOM.
(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)


consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929D41qCe2I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929D43qCe0I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929D43qCe1I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33F746A6EF38776844ED3A685EC600410E7B66E95929C40CDq3e3I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929D41qCe0I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33C7F6C64FF8276844ED3A685EC600410E7B66E95929D44C5q3e7I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929D41qCe1I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929D41qCe7I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929D46qCeCI
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929D43qCe7I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929D43qCe4I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33C7F6C64FF8276844ED3A685EC600410E7B66E95929D45CDq3e4I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929D40qCeCI

3. YnnaTa HeycTOMKM (neHu) M BO3MelleHUe Y6bITKOB He 0CBO6OXKAAT M3roToBUTENS
(ucnonHuTeNs, npoaasUa, YNOJHOMOYEHHYIO OPraHU3aumio UAK YNOAHOMOYEHHOTO MHAUBUAYAbHOIO
npeanpuHMMaTeNs, UMNopTepa) oT UCMONHEHWUA BO3/IOXKEHHbIX Ha Hero 0bA3aTenbCTB B HaType nepes,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WUsrotoBuTeNb  (McnonHWTenb, nNpogasel,  YNOJAHOMOYEHHAA  OpraHuM3auus  Uau
YNOJIHOMOYEHHbI M UHOMBMAOYANbHLIA  MNpeanpuHMMaTenb,  umnopTep)  ocBoboxpaeTcs  oT
OTBETCTBEHHOCTM 33 HEWCMOJIHEHME 00A3aTeNbCTB WAM 33 HEHag/exallee UCNONHEHWe 06A3aTenbCTs,
€C/IU [IOKaXKeT, YTO HEeUCMNosHeHWe 006A3aTeNbCTB MAM UX HeHagjexallee WUCNoSHeHMe MPOM3OLLIO
BCNEeACTBUE HEMPEOAONMMON CUJbI, @ TaKXKe NO MHbIM OCHOBAHMAM, MPEeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpesycCMOTPEHHOM 3aKOHOM MK
[0roBOPOM, noAaneXat  yAOBNETBOPEHWIO  M3rotoBuUTenem  (MUCmosiHuTenem,  NpPoAaBLOM,
YNO/NHOMOYEHHON OpraHM3aumelt WAM YNoSHOMOYEHHBIM WHAMBUAYANbHbIM NpPesnpPUHUMATENEM,
MMMopTepPOM) B AO0BPOBONLHOM NOPAAKE.

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpwn yoosnetBopeHUn cyaom TpeboBaHMN NOTPebUTENA, YCTAHOBJIEHHbIX 3aKOHOM, CyA4
B3bICKMBAET C W3rotoBuTeNnsa (MCNonHWMTens, npoAaaBua, YNoJHOMOYEHHON OpraHusaumm Uau
YNONHOMOYEHHOIO  WHAMBUAOYANbHOrO NpeanpuHMMATENs, UMMopTepa) 3a HecobnogeHue B
[06pPOBO/ILHOM MOPAAKE YAOBAETBOpPEHUs TpeboBaHMM noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM CYyA0M B NO/b3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aaBneHvem B 3awWuTy nNpas I'IOTpE6VITeJ'IFI BbICTYNaloT O6LLI,ECTBEHHbIe Oﬁ'be,ﬂ,MHEHVIFI
ﬂOTpEﬁMTEﬂel\a (MX accouunauunn, COIO3bI) NN OpraHbl MECTHOIo camoynpas/sieHnAa, NATbA4ECAT NPOLUEHTOB
CYMMbI B3bICKAaHHOTO LIJTpad)a nepevyncnAarTCca YyKa3aHHbIM O6bEAI/IHEHMFIM (I/IX accoumaymam, COI'03aM)
UM opraHam.

Cratba 14. UMyLiecTBEHHaA OTBETCTBEHHOCTb 33 BpeZ, NPUYUHEHHDI BCneacTBUMe HEAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MNPUYMHEHHbIN XW3HM, 340POBbID WAM  MMYLLECTBY noTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX UAWU MHbIX HEAOCTAaTKOB ToBapa (paboTsl, ycayru),
NOANEXUT BO3MELLEHMIO B MOTHOM 06beme.

2. Mpaso TDE6OBaTb BO3mMelWweHnA Bpeaa, NpuUYMHEHHOro BcCneacTBne HeaOoCTaTKOB TOBapa
(pa6OTbI, ycner), NMPU3HAETCA 3a Nobbim nortepneswmnm He3aBUCUMMO OT TOro, COCToA1 OH B 40TOBOPHbIX
OTHOLWEHNAX C NpoaaBLOM (MCHOHHMTEHEM) NUIN HET.

3. Bpea, MNPWUYMHEHHbIA KU3HW, 340POBbID WAW  UMyLLECTBY noTpebuTens, nNoaNEKUT
BO3MELLEHUNIO, €CAN Bpes NPUYMHEH B TeYEHMEe YCTAHOBJEHHOTO CPOKa CAY»KObl MAM CPOKA roAHOCTU
ToBapa (pabortbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AOMKEH 6biTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbn 5 HacToswwero 3aKoHa CPOK CAyKObl WAM CPOK FOQHOCTM, HO OH He YCTaHOB/eH, /Mb6o
notpebutento He 6blna NpepocTaBleHa NOMHAA M AoCToBepHasa MHPOpMaUMA O CPOKe CAyKbBbl MK
CPpOKe roAHOCTM, NMbo noTpebutens He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAMMbIX AEUCTBUAX MO
MCTEYEHUU CPOKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOMKHbIX NOCNEACTBUAX NPW HEBbINOAHEHUU
YKasaHHbIX AeicTBuii, nnbo ToBap (pesynbTaT paboTbl) MO MCTEYEHUM ITUX CPOKOB NpPeacTaBAseT
OMacHOCTb AN KM3HW W 340pOBbA, Bpend MOANEHKMT BO3MELLEHMIO He3aBMCMMO OT BPEMEHMU ero
NPUYUHEHMUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecan B cOOTBETCTBUM C NYHKTOM 1 CTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNOIHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cayxKbbl, Bpes NOAJIEKUT BO3MELLEHUIO B C/Ty4ae ero NpuYMHeHus B
TEYEeHWe [OecATM /IeT CO AHA nepedayu ToBapa (paboTbl) noTpebutento, a ecan feHb nepesayu
YCTaHOBUTb HEBO3MOXKHO, C AaTbl U3rOTOBAEHWA TOBapa (OKOHYaHWUA BbINOAHEHUA PaboTbl).

Bpen, NnpuYMHEHHbI BCNeACTBME HEAOCTAaTKOB TOBapa, NOANEKUT BO3MELLEHWNIO NPOAABLIOM UK
M3roToBUTE/IeM TOBapa Mo BblIbOpy NoTepnesLUero.

Bpea, I'IpVI‘-WIHeHHbIﬁ BcneacTtene HeaoCTaTKOB pa6OTbI nnn ycnyru, noanexunt BO3mMelleHUKo
UcnoaHuTenem.

4. W3rotoBuTenb (MCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, NPUUUHEHHbBIN KU3HW,
3[10POBbI0 UM MMYLLECTBY MOTpebuTens B CBA3M C MCMOJIb30BaHWMEM MaTepuasnoB, obopyaoBaHus,
WMHCTPYMEHTOB U MHbIX CPeACTB, HeobxoAuMbIX A/1a MNPOU3BOACTBA TOBapoB (BbiNoNHeHUA pabor,
OKasaHuA yCAyr), He3aBUCUMO OT TOro, NO3BOAA/ YPOBEHb HAaYUYHbIX M TEXHUYECKMX 3HaHUIA BbIABUTb UX
ocobble CBOMCTBA MU HET.

5. U3rotoButenb (McnonHMTenb, Npoaasel,) ocBObOXAaeTcs OT OTBETCTBEHHOCTU, €CNM AOKaKET,
4yTO Bpea NpUUNHEH BCNEACTBUE HENPEOAO/SIMMON CUbl UAN HapyLLEeHUS NoTpebuTenem ycTaHOB/IEHHbIX
npaBua UCMONb30BaHWA, XPaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NpnmeyaHume.
O cnocobe 1 pasmepe KOMMNeHcaLMM MopaabHOro Bpeaa cm. MpaxkaaHCcKui kogeke PO.

Crartbsa 15. KomneHcauua mopanbHoro speaa

MopanbHbli  Bpes, MPUYMHEHHbIN NoTpebuTento BCAEACTBME HAPYLWEHUA W3roToBUTE/IEM
(ncnonHuTenem, npoaaBLOM, YNO/IHOMOYEHHOM opraHusaumen WIN  YNOJIHOMOYEHHbIM
WHAMBMAYANbHBIM  NpegnpuHMMaTeNieM, WMMAOPTEPOM) nMpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMK U MNpPaBOBbIMKU aKTamu Poccuitickoii Peaepaumn, peryivpyrowmMmmM OTHOWEHUA B o06Js1acTu
3aWMTbl NpaB noTpebuTenen, NoaNeXRUT KOMNEHCAUUU NPUYNHUTENEM Bpeda NPU HA/IMYUU ero BUHbI.
Pasmep KomneHcauMn MopanbHOro Bpeaa onpenensaeTca CygoM U He 3aBMCUT OT pa3mepa BO3MeELLEeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma MOpanbHOro Bpena ocywiecrenAaeTca HEe3aBUCUMO oT BO3MeLeHNA
nMmMmyuleCTBeHHOro Bpeaa n NOHECEHHbIX I'IOTpE6VIT€I'IEM y6bITKOB.

CraTtba 16. HepeiAcTBUTENBHOCTb YC/10BUIA A0rO0BOpPa, YLWEeMAAKOLWMUX NpaBa noTpeburensa

1. YcnosuAa AOorosopa, yuemianawouwme npasa I'IOTpE6VITe.I'IF| no CpaBHEHWUIO C nNpaBU1amMmu,
YCTaHOB/NEHHbIMWN 3aKOHaMW UM UHBIMU MPABOBbIMUA aAKTaMU Poccuiickon CDe,a,epau,MM B obnactu
3alnTbl Npas ﬂOTpE6MTEﬂeﬁ, NPU3HAKOTCA HE,D,EIZCTBMTEIIbeIMM.

Ecnu B pesynbtate ncnonHeHMAa 4OrosBopa, ywemnaowero npasa I'IOTpe6MTEJ'IFI, Y HEro BO3HUKIN
Y6bITKM, OHM nNognexat BO3MeLWeHN0 N3rotosntTenem (MCI'IOIIHMTEﬂeM, FlpOﬂ,aBLI,OM) B NoJIHOM ob6beme.

2. 3anpeuwaetca obycnoeameBatb npuobpeTeHMe oAHUX TOBapoB (paboT, ycnyr) obAsaTesbHbIM
npuobpeteHMemM WHbIX TOBapoB (paboT, ycnyr). YObITKM, MPUUYMHEHHble MoTpebuTento BCneacTsme
HapyweHus ero npasa Ha cBo6oAHbIM Bbl6Op TOBapoB (paboT, ycnyr), BO3MELLAOTCA NPOAABLOM
(ncnonnuTenem) B nonHom obbveme.

3anpewaeTtca 0byc/0BNMBATL YAOBNETBOPEHUE TpeboBaHMI NoTpebutenei, NpeabaBAAEMbIX B
TeyeHne rapaHTUMHOro CPOKaA, YCIOBUSAMM, HE CBA3AHHBIMM C HeZ0CTaTKaMm ToBapoB (paborT, ycayr).
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(ab3aL, BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpogaasel, (McnonHUTeNb) He BNpaBe 6e3 cornacusa NotTpebuTens BbIMNONHATbL AONONHUTENbHbIE
paboTbl, ycayru 3a nnaty. MoTpebutenb BNpaBe O0TKa3aTbCA OT OMNJIATbl TAKUX PaboT (ycayr), a ecam oHu
onsiayeHbl, NoTpebutens Bnpase nNoTpeboBaTb OT Npozasua (MCMOMHUTENs) BO3BPaTa YMjlavyeHHOM
cymmbl. Cornacue notpebuTens Ha BbINoOJHEHWE JOMNONHUTENbHbIX PaboT, ycayr 3a naaty odpopmaseTcs
Npo4aBLUOM (MCNOAHWUTENIEM) B MUCbMEHHON GOpme, eciM MHOEe He NpesycMoTpeHo denepasibHbim
3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. dopmbl U NOPAJOK oNAaTbl NPU NPOAArXKe TOBAapOB (BbiNOAHEHUM PaboT, OKazaHUKU
yenyr)
(eBepeHa PepepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. Npopasel, (ncnonHuTenb) obsasaH obecneynTb BO3MOMKHOCTb OnaTbl ToBapoB (paboT, ycnyr)
nyTem WCMONb30BaHWUA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKMKe Ha/IM4HbIX PacyeToB Mo
BblbOpY NoTpebuTens.

06s3aHHOCTL 0b6ecneymMTb BO3MOMKHOCTb OMJIaTbl TOBapoB (paboT, ycayr) ¢ UCNo/ib30BaHMEM
HaUMOHANbHBIX MAATEKHbIX MHCTPYMEHTOB B pPamMKax HaLMOHA/NbHOM CUCTEMbl NAATEXHbIX KapT
pacnpocTpaHaeTcs Ha NpPoAaBua (MCNONHUTENA), Y KOTOPOro BbipyyKa OT peanusaumu ToBapos (pabor,
YCAyr) 3a NpeALWwecTByOWMI KafieHA4apHbI rog NPeBbIWaeT COPOK MUAIMOHOB pybaeit.

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) HaxoguTcs B MecTe, rae He NpeaocTaBAsfoTCcA YCayru
[oCTyna K NoABMMKHOW paauoTenedoHHOM C€BA3U W (MNM) CPeacTBam KONNEKTMBHOrO AocTyna K
MHGOPMALNOHHO-TEIEKOMMYHMKaLMOHHOM ceTh "UHTepHeT", npoaaseL, (McnofHUTeNb) ocBObOXKAaeTCs
oT o06sa3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMHOCTb oOniaTbl ToBapoB (pabot, ycayr) c
MCMNONb30BaHNEM HaLMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboxKaaeTcs oT 06sf3aHHOCTM obecneynTb BO3MOMKHOCTb ONaTbl TOBApPOB C
MCMO/MIb30BaHMEM HALMOHANbHbIX MNIATEXHbIX MHCTPYMEHTOB B TOProBOM O06BEKTe, BblpyyYKa OT
peanusaummn TOBapoB B KOTOPOM COCTaB/AET MeHee MATU MWANMOHOB pyb6sieit 3a npeaLecTByoWwmi
KasieHAapHbIN rog,

(n. 1 B8 pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MOXKeT MpPOM3BOAWUTLCA NOTPebuTenem B COOTBETCTBMM C
YKasaHvem npogasua (McnonHuTena) nyTem pacyeToB 4epe3 Cy6beKTOB HALMOHaNAbHOW MaTeXHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWe MNIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM

Poccuitckom Cbep,epau,mm (0} HaLLMOHaﬂbHOVI NNaTEXHOM CUCTEME, €CAM WHOEe He YCTaHOB/EHO
d)e,u,epaanblmm 3aKOHaMun Nan NHbIMU HOPMATUBHbIMU MPAaBOBbIMU aKTaMM Poccuiickom <De,qepau,MM.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/NMYHbIMU AEHEXHbLIMW CPeacTBamu o0bA3aTeNbCTBa
notpebuTtens nepes npogasLOM (MCNOAHUTENEM) MO onnaTte ToBapoB (paboT, ycayr) cumTaroTcs
MCMOMIHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUA HANUYHbIX AeHEXKHbIX
cpeacts npogasuy (McnonHuUTento) nnbo naaTexkHomy areHTy (cybareHTy), ocylwecTBaAstOWeMmy
AeATeNIbHOCTb N0 Npuemy naatexein Gusmyeckux L,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga NpPesocTaBAsemMblX NoTpebuTenem HaanyHbIX
AeHexXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeTa obAsaTesnbcTBa nNoTpebutens nepes NposaBLOM
(vcnonHuTenem) no onnate ToBapoBs (paboT, ycayr) cuMTalOTCA UCNONHEHHLIMU B pPa3mepe BHECEHHbIX
[OEHeXHbIX CPeacTB C MOMEHTa BHECEeHMA NOoTpebuTenem HaaMyHbIX AEHEXKHbIX CPeacTB KpeaWTHOM
opraHusaumm nnbo 6aHKOBCKOMY MAAaTEXKHOMY areHTy (cybareHTy), OCyWeCTBAAIOWMM AEATENbHOCTL B
COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuitickoit Pegepalumm 0 HauMOHaNbHOM NAATEXKHOM cucTeme.
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Mpw onnate ToBapoB (paboT, ycayr) nyTem nepeBosa AeHEXKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm He3HannyHbIX pacyeToB 0bfA3aTesNbCTBa MOTpebuTens nepes NpoAaBLOM (McnonHUTENEem) no
oniate ToBapoB (paboT, ycayr) cyuTaloTcAd MCMONHEHHbIMM B CYMMe, YKa3aHHOM B pPacrnopsXeHun o
nepeBoAe AEHEXHbIX CpeacTs, C MOMEHTa MOATBEPXKAEHWUA €ro UCMNONHEeHUA obcnyxunsatowein
noTpebuTens KpeamTHOM opraHusaLume.

4. Mpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpeLlleHo ycTaHaBIMBaTh B
OTHOLLEHUM OAHOro BMAa ToBapoBs (paboT, ycnyr) pa3nunuHble LEHbl B 3aBUCMMOCTM OT crnocoba ux
onaThl MOCPEACTBOM Ha/IMUYHbIX PACHETOB UM B PaMKax NpumeHsaembix Gopm 6e3HanUHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLUME Yy MNoTpebuTens ybbITKY,
BbI3BaHHble HapylleHMem TpeboBaHUI NYHKTA 1 HAcTosALLEN CTaTby.

CraTtba 17. CyaebHan 3awmrta npaB notpeburenei

KoHcynbTaHTlAOC: NpumeyaHume.
O paccMOTpeHUWU CcyAamMKu TPAXKAAHCKUX Aen No cropam O 3auute npas notpebutenein cm.
MNoctaHoBneHwue MNneHyma BepxosHoro Cyaa P® ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npas noTpebuTtenein ocyLeCTBAAETCA CYA0M.

2. Uckun o 3awmTe npas noTpebutenelt moryt 6biTb NpeabasieHbl Mo BbIGOpPy UCTUA B cya No
mecrTy:

HaXoXaeHunAa opraHnsauunun, a eCaim OoTBeT4MKOM ABIAETCA VIH,EI,VIBVI,EI,yafIbeIl)II npeanpunHumartens, -
€ro XmutesnbcCtsa,

KnUtenbCtsa NUaun I'IpGGbIBaHVIF! NUCTUaQa,
3aKN1Kl4eHnAa UamM NCnosiHeEHMA A0Orosopa.

ECNM UCK K OpraHMsaumm BbITEKaeT U3 AeATenbHoCTU ee duanana uan NpeacraBuUTeNbCcTBa, OH
MOXKET BbITb NPeabAB/EH B CyA N0 MECTY HAaXoXKaeHuA ee puamana uam npeacTaBuTeNbCTsa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, UHble MUCTUbI MO WMCKAM, CBA3AHHbIM C HapylleHWem npasB notpebutenei,
0CBOGOXKAAOTCA OT ynnaTbl FOCYAAPCTBEHHOM MOLWJIMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickon denepaumm o Hanorax 1 cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mhasa Il. 3ALLIUTA NPAB NOTPEBUTE/IEN NPU NPOOAMNE
TOBAPOB NOTPEBUTENIAM

CrtaTtba 18. Npasa noTpebutena npu ob6HapyKeHUn B TOBape HeAOCTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebutens B cnyvyae obHAPYKEHWUA B TOBApPE HEAOCTAaTKOB, €C/IM OHWU He Bblan oroBopeHbl
npoaaBsLoM, No cBoeMy Bbibopy BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Ke MapKu (3TUX ke moaenun n (Mnun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKO e ToBap ApYyrol mapku (moaenn, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NoKymnHOM LiEHbI;

I'IOTpe6OBaTb COpPa3MepHOro ymeHbleHunA I'IOKyI'IHOl‘;1 LEeHbI;
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notpeboBaTb He3ameanuTesIbHOTO 6e3B03Me3AHOr0 YCTpaHeHMA HeAOoCTaTKOB ToBapa WM
BO3MELLEHMA PACXOA0B Ha UX UCNPaBAEHME NOTPebUTenem Uan TPETbUM IULLOM;

OTKa3aTbCA OT MUCMOJIHEHUA AO0roBOpa Kynau-npodaxkm u notpeboBaTb BO3BpaTa ynaayeHHOMN 3a
ToBap cymmbl. Mo TpeboBaHMIO MpogaBLa M 3a ero cyeT notpebutenb A0MKEH BO3BPaATUTb TOBap C
HefoCTaTKamMm.

Mpn 3TOM noTpebuTens BnpaBe noTpeboBaTb TaKXKe MOAHOrO BO3MeLLeHMA YObITKOB,
NPUYUHEHHBIX eMy BCNEeACTBME MPOAAXKM TOBAapa HEHaANEeXallero Kavectsa. YObITKM BO3MeLLAloTCA B
CPOKM, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM A0S YAOBNETBOPEHMA COOTBETCTBYHOLMX TpeboBaHMi
notpebutens.

B OTHOLWEHUN TEXHWYECKU C/IOKHOrO ToBapa MOTpebutesnb B C/y4ae OOHaApyXKeHusa B Hem
HEe0CTaTKOB BMpaBe OTKas3aTbhCA OT MCNOJIHEHUA A0rosBopa Kymnau-npofaxkm u notpebosaTb BO3BpaTa
ynaayeHHOM 3a Takon ToBap CyMMbl MO0 npeabaBuTb TpebOBaHME O ero 3aMeHe Ha TOBap 3TOM Xe
Mapkn (mogenu, apTuvKyna) WAM Ha TaKOW e ToBap Apyroi mapku (moaenwn, apTukyna) c
COOTBETCTBYIOLWMM MepepacyeTom MOKYMHOW LeHbl B TeYeHMe MATHaAUATM AHel co AHA nepegayu
notpebuTtento Takoro ToBapa. [0 WCTeYEHUM ITOTO CPOKa YyKasaHHble TpeboBaHUA nognexaTt
YAOBNETBOPEHUNIO B O4HOM M3 CNeayoLmX ClyYaes:

obHapyXeHue cyLlecTBeHHOro HelocTaTKa TOBapa;
HapyLUeHWe YyCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHMUS HEAOCTAaTKOB TOBapa;

HEBO3MOXKHOCTb MCNO/Ib30BaHMA TOBapa B TeYEHWME KaXK[oro roga rapaHTMMHOIO CpoKa B
COBOKYMHOCTM bosiee yem TpuAUaTb OHEW BCAeACTBME HEOAHOKPATHOro YCTPAaHEHWs ero PasinyHbIX
HEeOCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB YyTBepXkazaetrca [lpaButenbcTBoM  PoccuiicKol
depepaumn.
(n. 1 8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMA, yKasaHHble B NyHKTe 1 HacToAwel CcTaTbW, NPeabABAAOTCA noTpebuTenem
npogasuy /AvMb0 YNOAHOMOYEHHOM OpraHM3auMmM WAM  YNOJAHOMOYEHHOMY MWHAMBMAYaNbHOMY
npeanpuHMMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNnpaBe NpeabaBUTb TpeboBaHMA, YKasaHHble B ab3allax BTOPOM M NATOM NyHKTa 1
HACTOALLEM CTATbW, M3TOTOBUTEND, YMNOJHOMOYEHHOM OpraHuM3auMmM WAUM  YNOJHOMOYEHHOMY
WHANBMAYANbHOMY NpesnpuHUMaTENto, MMNopTepy.

(8 pea. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabaBnaeHus 3Tux TpeboBaHMI NoTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTENO WU
MMNopTEpPY TOBap HEHaA/IeXKalllero KayecTsa 1 NnoTpebosaTb BO3BPaTa ynaayeHHoM 3a HEro CyMmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PepepanbHblit 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBue y noTpebuTens KaccoBOro WAM TOBApHOro 4eka NGO WMHOMO [OKYMEHTa,
yaoctoBepatowmx GakT M yCAoBMA MOKYMKM TOBapa, He SABAAETCA OCHOBaHMEM AAA OTKasa B
YA0BNETBOPEHMM ero TpeboBaHMI.

Mpopasey,  (M3roToBMTENb),  YMNONHOMOYEHHAA  OpraHM3auMsas  MAW  YNOJAHOMOYEHHbIN
WHOMBUAYANbHbLIV NPeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAp HEHAA/EXKALLEro KayecTea y
notpebutens n B cnydae HeobXoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. oTpebutens Bnpase
y4yacTBoBaTb B NPOBEPKe KayecTsa ToBapa.
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(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nMpuUMHax BO3HWMKHOBEHWS HEAOCTAaTKOB ToBapa npoaasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA oOpraHus3auMa WAKM  YNOAHOMOYEHHbIM UWHAMBUAYANbHbIA  NpeanpUHMMATEND,
mmnopTep o06s3aHbl NPOBECTM 3KCMEPTM3y TOBapa 3a CBOM CYeT. DKCnepTM3a ToBapa NPOBOAUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 w©n 22 HacToAwero 3aKoHa Ana yAOBAeTBOPEHMA
COOTBETCTBYIOWMX TpeboBaHnit noTpebutena. Motpebutens Bnpase NPUCYTCTBOBaTb NPWU MPOBEAEHUM
3KCNepTM3bl TOBApa M B C/Iy4ae HECOIAcKA C ee pe3ybTaTaMM OCNOPUTL 3aKNHOUYEHME TAaKOM IKCNEPTU3bI
B cyaebHom nopsagke.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTAaHOB/EHO, YTO €ro HeAO0CTaTKM BO3HWKAW BC/eACTBUE
06CTOATENbCTB, 33 KOTOpble He OTBeYaeT npogasel, (M3roToBuTesNb), NoTpebuTenb 0683aH BO3MECTUTb
npoaasLy (M3roToBMTENIO), YNOAHOMOYEHHOM OpraHmn3aLmMm Uamn ynoaHOMOYEHHOMY MHANBMAYAbHOMY
npeanpuHMMaTeNto, MMMOPTEPY pPacxodbl Ha NPOBEAEHME SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMeM Pacxoabl Ha XpaHeHMe N TPaHCNOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. [MMpopasel (M3roToBUTENb), YMNONHOMOYEHHAA OpraHW3auMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMNOPTEP OTBEYAET 3a HEeAOCTaTKM ToBapa, Ha KOTOPbIM He
YCTaHOB/NEH FAPaHTUIAHbIA CPOK, ecnn NoTpebuTens LOKaXKeT, YTO OHWM BO3HMKAM [0 nepefayun ToBapa
noTpebuTento naM No NPUYMHAM, BOSHUKLLMM [0 3TOFO MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWN TOBapa, Ha KOTOPbIM YCTAaHOBAEH rapaHTUMHbLIN CPOK, NpoaaseL, (M3roToBuUTENb),
YNO/IHOMOYEHHAsA OpraHM3auMs WAM  YNOJIHOMOYEHHbIM  WHAMBUAYaANbHbIM  NpeanpUHUMATEND,
MMNOPTEP OTBEYAET 33 HeAOCTaTKM TOBAPa, €C/IN HE AO0KAXKeT, YTO OHW BO3HMKAM MOC/Ae nepenayu
TOBapa notpebuTento BCAeACTBME HapyleHWUa noTpebutenem npaBui UCMOIb30BAHUA, XPAaHEHUA UK
TPaAHCNOPTMPOBKK TOBapa, AENCTBUIN TPETbUX UL, MU HENPEOOONMOM CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH dPegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom bosiee NaTh KMA0rpaMmoB A/1 PEMOHTA,
YUEHKW, 3ameHbl M (Mnn) BO3BpaT MX NOTPEOUTENtO OCYLECTBAAIOTCA CMAaMM W 33 CYeT NnpoaaBLa
(v3roToBUTENA,  YNONHOMOYEHHOM  OpraHM3auuMM  WAM  YNOJHOMOYEHHOTO  WHAVBUAYANLHOTO
npegnpuHMmarens, wumnopTepa). B cnyyae HeUCNONHEHWA [OaHHOW 06S3aHHOCTM, a TaKKe npu
OTCYTCTBMM NpogaBua (M3rotoBuTeNs, YMNOJHOMOYEHHOW OpraHM3auum UAW  YNONHOMOYEHHOTO
WMHOMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MeCcTe HaxoKAeHua notpebuTens AocTaBKa M
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLECTBAATbCA noTpebutenem. Mpu 3ToM npoaasel,
(v3roToBUTENb,  YNONHOMOYEHHAA  OpraHM3auMs  WMAW  YNOSIHOMOYEHHbIN  WUHAMBUAYANbHbIN
npegnpuHMMmatens, UMnopTep) 06s83aH BO3MECTUTb NOTPEBUTENIO PACcXodbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) BO3BpPaATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbaBneHUA noTpebutenem TpebOBaHUII B OTHOLIEHMM HEAOCTAaTKOB
ToBapa

1. Motpebutens BnpaBe nNpeabaABUTL NpPeayCMOTPEHHble cTaTbel 18 HactoAuwero 3akoHa
TpeboBaHMA K npoaasly (M3roToBUTENIO, YMNOJHOMOYEHHOW OpraHU3auuu WA YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMMATENO, UMMOPTEPY) B OTHOLIEHUW HEeAOCTaTKOB TOBapa, €C/iM OHU
0o6HapyXeHbl B Te4EHME rapPaHTUIAHOIO CPOKa UM CPOKa FOAHOCTM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B OTHOLEHWMM TOBAPOB, Ha KOTOPblE rapaHTUINHbIE CPOKN UAU CPOKM FOAHOCTU HE YCTaHOB/EHbI,
noTpebutens BnpaBe NpeabsaBUTb YKas3aHHble TpeboBaHWUA, ec/iM HeJOCTaTKM TOBapoB OOHApYKEHbI B
pa3yMHbI CPOK, HO B Mpeaeniax ABYX JIeT CO AHA Nepesayun Ux notpebutento, ecnn bonee gauntesibHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM WJIM OFOBOPOM.

(n. 1 B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUHbBIA CPOK TOBapa, a TaK¥Ke CPOK ero cay»Kbbl MCUMCAAETCS CO AHA Nepesaym ToBapa
notpebuTento, ecin WHoe He npeaycMOTpeHO pgoroBopom. Ecnv geHb nepegaunm  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKM MCHNCNAIOTCA CO AHA U3rOTOBAEHMA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (0byBW, oAexAbl U MPOYMX) 3TU CPOKM WCUYUCAAIOTCA C MOMEHTA
HaCTyN/JeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTyMAeHUs KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbektamu Poccuiickonn depepauum UCXoaAa U3 KAMMATUYECKMX YC/IOBMIM MecTa HaxoXaeHus
notpebutenei.

Mpu npopa)ke ToBapoB Mo obpasuam, MO MOYTe, a TAKKe B C/AyYasnX, €CIM MOMEHT 3aK/o4YeHus
[0roBopa KymW-NPoAarkM U MOMEHT nepedadn ToBapa MoTpebuTento He CoBMaAaloT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [0CTaBKM ToBapa noTtpebutento. Ecam notpebutenb nuieH BO3MOXHOCTU
MCNONb30BaTb TOBap BC/AeACTBME O6CTOATENbCTB, 3aBMCAWMX OT NpogaBua (B 4YacTHOCTM, ToBap
HYX[aeTcs B CreuMasibHOW YCTAaHOBKE, MOAKAIOYEHUMU UAM cOOpKe, B HEM WMMETCA HeZoCTaTKu),
rapaHTUMHbBIN CPOK HE Te4yeT A0 YCTPaHEeHUs NPOAaBLOM TaKMx obcToATenbCTB. ECnM AeHb AOCTaBKY,
YCTaHOBKM, MOAKNOYEHMA, COOPKM TOBapa, YCTPaHEHMA 3aBUCAWMX OT MpogaBua O6CTOATENbCTB,
BC/€ACTBME KOTOPbIX MOTPEbUTeNb HEe MOMEeT MCNOo/b30BaTb TOBAp MO HA3HAYeHMIo, ONpesennTb
HEBO3MOKHO, 3TN CPOKMU UCUNCAALOTCA CO AHA 3aKNHYEHMA AOTOBOPA KYNAN-MPOAAXKM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, UCKAtoYeH. - DegepanbHbiii 3aKoH oT 17.12.1999 N 212-$3.

CpoK rogHocT1 ToBapa onpeaenseTcs Nnepruoaom, NCYUCAAEMbIM CO AHA U3rOTOBAEHWUA TOBapa, B
TEeYeHWe KOTOPOro OH MPWUroAEH K WMCNONb30BAHUIO, UMW OaTOW, A0 HACTyM/eHWs KOTOpoM ToBap
NPUIO4EH K UCNOb30BAHMIO.

MpPofO/MKUTENBHOCTD CPOKa FOAHOCTM TOBapa [MOOJ/IKHA COOTBETCTBOBATb  06A3aTesIbHbIM
TpeboBaHMAM K He30MacHOCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHble CPOKM MOTYT YCTaHABMBATLCA Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YaCcTy
OCHOBHOTO TOBapa. [apaHTUIMHbIE CPOKU HA KOMMNIEKTYIOLWME U3LENNA N COCTaBHbIE YaCTU UCUUCAAIOTCA
B TOM Ke MOopALKe, YTO U rapaHTUMHbLIA CPOK HA OCHOBHOM ToBap.

[apaHTUHbIE CPOKM Ha KOMIMJIEKTYIOWME U3AENMA W COCTaBHble 4acTM ToBapa CUYMTalOTCA
paBHbIMM FAPAHTUMHOMY CPOKY Ha OCHOBHOE W3Jenue, eciu MHOE He YCTaHOBAEHO Aorosopom. B
CNny4yae, ec/iM Ha KOMMNIEKTylollee W3genvMe M COCTAaBHYK 4acTb ToBapa B [OroBope YCTaHOB/EH
rapaHTUMHbBIN CPOK MEHbLUEN MPOAO/IKUTENBHOCTU, YEM FapaHTUIMHBIA CPOK Ha OCHOBHOEe u3gesnuve,
notpebuTens BNpase NpeabsaBuTb TpeboBaHMA, CBA3aHHbIE C HEAO0CTaTKaMMN KOMMNAEKTYIOLLEro U3aenns
M COCTaBHOM YacTh TOBapa, NP Nx obHapyKeHNn B Te4EHNE rapaHTUIMHOIO CPOKa Ha OCHOBHOE U3genue,
€C/I UHOE He NPeayCMOTPEHO 4OTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Eciv Ha  KOMNAEKTylllee  M34enve  YCTaHOBAEH  rapaHTUMHbIA  CPOK  Bonblieit
NPOAO/IKUTENIbHOCTU, YEM FapaHTUIMHbIA CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpaBe NpeabABUTb
TpeboBaHMA B OTHOLWIEHMM HEeAOCTaTKOB TOBapa MNPW YCAOBMM, UYTO HEAOCTaTKM KOMMEKTYIOLWEro
nsgenus obHapy)KeHbl B TeYeHMe rapaHTUMHOIO CPOKa Ha 3TO M3genue, He3aBUCMMO OT UCTeYeHus
rapaHTMMHOrO CPOKa Ha OCHOBHOM ToBap.
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4. CpoKM, yKasaHHble B HacToALLEN CTaTbe, AOBOAATCA A0 cBeAeHUs notpebutens B HGopmauum
0 TOBape, NpenoCcTaBAfseMoi NoTpebuTento B COOTBETCTBMM CO cTaTbel 10 HacTosLwero 3aKoHa.

5. B cny4yasx, Koraa npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHbIA CPOK COCTaB/IAET MeHee ABYX
NeT U HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem Mo UCTEYEHUM TapPaHTUMHOIO CPOKa, HO B
npeaenax Asyx /feT, noTpebutenb Bnpase npeabABUTb Mpoaasly (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTatbel 18 HacToAwero 3aKoHa, eC/in SOKAMKET, YTO HEAOCTATKM TOBAapa BO3HMKAN 40
ero nepegayun noTpebuTesnto nam no NPUYMHaAM, BOSHUKLLMM [0 3STOr0O MOMEHTA.
(n. 5 BBegeH PegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BblAB/EHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebutenb BrnpaBe NpeabaBUTb
M3roToBuTEN0  (YNONHOMOYEHHOM  OpraHusauMM  MAWM  YNOJIHOMOYEHHOMY  WMHAMBUAYANbHOMY
npeanpuHMMaTento, umnoptepy) TpeboBaHue o 6€3B03ME34HOM YCTPAHEHMUM TAaKUX HEAOCTAaTKOB, eC/n
[JOKaXeT, YTO OHM BO3HUKAM A0 nepefayn ToBapa NOTpebutento uam no NpuyYnHaMm, BO3HUKLIUM [0
3TOro MomeHTa. YKasaHHoe TpeboBaHWe MOXKeT ObiTb NpeabABAEHO, €CAU HeaoCTaTKM ToBapa
O6HapyXeHbl NO MWCTEYEHWW [ABYX JNeT CO [AHA nepefayn ToBapa noTpebuTento, B TevyeHue
YCTaHOB/IEHHOrO Ha TOBap CpPOKa CAyXObl WM B TeYeHWe [eCATU NeT CO AHA nepefjayu ToBapa
notpebuTento B C/Ay4ae HEYCTAHOBAEHUA CPoKa cayxbbl. Ecnm  ykasaHHoe TpeboBaHWe He
YAOBNETBOPEHO B TeyeHWe [ABaAUATM AHEeN COo [AHA ero npeabaBieHUA notpebutenem umaun
OOHaApYXEHHbIN MM HeAOoCTaTOK TOBapa ABAAETCA HEYCTPaHUMbIM, MOTpebuTenb No cBoemy Bblbopy
BrnpaBe npPeabsABUTb W3rOTOBUTENIO  (YNONHOMOYEHHOW OpraHM3auuu WUAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENt0, MMNOPTEPY) MHble MPeayCMOTPEHHble MYyHKTOM 3 cTaTtbu 18
HacToAwero 3akoHa TpeboBaHUA MAN BO3BPATUTb TOBAp U3roTOBUTENIO (YNOIHOMOYEHHOM OpraHu3aLmm
WUAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, umnopTepy) M notpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEXKHOM CyMMbl.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa M3rotoButesnem (NpoAaBUOM, YNONHOMOYEHHOM
opraHusaumei AN yNoAHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpuHUMaTENeM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecn cpoK ycTpaHeHUsa HeAoCTaTKOB TOBapa He onpeaesieH B NMCbMeEHHOM dopme coralleHnem
CTOPOH, 3TWU HEeAOoCTaTKU AOMMKHblI ObITb yCTpaHeHbl M3rotoButTenem (NpoaaBLOM, YNOJIHOMOYEHHOW
opraHusaumMeir WAM  YNOJIHOMOYEHHbIM  UHAMBMAYaNbHbIM  MNpeAnpUHMMaTENEM, WUMMNOPTEPOM)
He3amea/INTeNIbHO, TO eCTb B MMHUMAJIbHbIM CPOK, 0O6BEKTUBHO HEOOXOAMMbIM ANA UX YCTPaAHEeHUA C
y4yeToM 00bl4HO MpumeHsemoro crnocoba. CpoK ycTpaHeHWs HeLOCTaTKOB TOBapa, onpegensemblit B
NUCbMeHHOM dopme CornalleHMeM CTOPOH, HE MOXKET NPeBbILWaTb COPOK MNATb AHEN.

B cny4yae, ecnm Bo Bpems yCTpaHEHUA HeLOCTaTKOB TOBapa CTaHET OYEBMAHbLIM, YTO OHU He byayT
YCTpaHeHbl B onpeaefieHHbl CornaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OYMUTb COr/lalleHne o
HOBOM CpOKe YCTPaHEeHWA HeAOCTaTKOB, TOBapa. lNpun 3Tom OTCYyTCTBME HEOBXOAUMBIX ONA YCTPaHEeHUA
HeZl0CTaTKOB TOBapa 3anacHbIX YacTel (aeTtanel, matepmanos), 060pya0BaHUA UK NOL0OHbIE MPUYUHBI
He ABNAIOTCA OCHOBAaHWEM A/1A 3aK/A0YEHMA COMNALIEHUA O TAKOM HOBOM CPOKe M He 0CBOOOXAatoT OT
OTBETCTBEHHOCTM 3a HapyLLEHWe CPOKa, ONpese/IeHHOro cornalleHMem CTOPOH NepBOHAYasbHO.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHWM TOBApOB A/IUTENbHOMO MNONb30BaHMA W3roTOBUTENb, Mpodasel, anbo
YMNO/IHOMOYEHHas OpPraHM3auma UaM YyNoJHOMOYEHHbIW UHAUBUAYAbHLIV NpeanpuHUMaTesb 0b6sa3aHbl
npyv npeabaBAeHUN MOTPpebuTesieM yKasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3me3aHO
NnpeaocTaBuTb NOTPebUTeNto Ha nepuvod PeMOoHTa ToBap AJUTENIbHOrO MO/Jb30BaHWA, 06/aaatoLwmia
3TUMMU KEe OCHOBHbIMW NOTPEBUTENBCKMMUK CBOMCTBaMM, 0becrneymB AOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBApOB A/ IMTE/IbHOrO MNOJ/Ib30BAHMA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs,
ycTaHasnvBaeTcs Mpasutenbcteom Poccuiickoit Pegepaumm.
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(B pea. PenepanbHbix 3akoHOB OoT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBAapa FApaHTMIMHBLIA CPOK Ha HEro npog/eBaeTca Ha
nepuos, B TeYeHWe KOTOpPOro TOBap He WCMO/b30BasCA. YKa3aHHbIM Mepuos WUCYUCANAETCA CO AHSA
obpalleHuna notpebutens ¢ TpeboBaHMem 06 ycTpaHEHMM HeAOCTAaTKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHUKM pemoHTa. Mpwu Bblgaye ToBapa M3rotoBuTeNb (Npoaasel, YNONHOMOYEHHas opraHusauumsa
WAN YNONHOMOYEHHbIN WHAMBUAYANAbHbLIA NpeanpuHUMaTenb, MmnopTep) obsA3aH npegocTaBUTb B
nucbMeHHo dopme noTpebutento nHpopmaumio o gate obpaleHus notpebuTtens ¢ TpedbosaHMem o6
yCTpaHeHUM oBHapy»KeHHbIX MM HegOoCTaTKOB TOBapa, O AaTe Nepegayun ToBapa noTpebutenem ana
YyCTpaHeHMA HenoCTaTKOB TOBapa, O AaTe YCTPaHEeHWA HeAoCTAaTKOB TOBapa C WX oOnucaHuem, 06
MCMNONb30BaHHbIX 3aMacHbIX YacTax (geTansx, matepuanax) U o AaTe Bblgayuum ToBapa notpebutento no
OKOHYAHWUW YCTPAHEHMA HEAOCTAaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHUM HegOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U3aenna unm
COCTaBHOW YacTW OCHOBHOIO W34eAUs, Ha KOTOpble YCTaHOB/IEHbl FapaHTUIHbIE CPOKM, Ha HOBble
KOMMAEKTylollee MU3genMe WaM COCTaBHYI YacTb OCHOBHOMO M34eNUA ycTaHaBAMBAETCA rapaHTUHbIN
CPOK TOW e MPOoAO0/IKUTENbHOCTU, YTO U Ha 3aMeHEHHble KOMMIEKTYoWee U3aesne Uam CoCTaBHYHO
YyacTb OCHOBHOMO W34eNuA, ecan MHOe He NPeayCMOTPEHO [AOrOBOPOM, W rapaHTUIAHbLIA CPOK
ncYncnaeTca co AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHagnexKal,ero Kauecrsa

1. B cnyyae obHapykeHna notpebuTenem HegOCTaTKOB TOBapa M NpeabABieHna TpeboBaHuUA O ero
3aMeHe npopgasel, (M3roToBMTENb, YMNOAHOMOYEHHAs OpraHM3auMs WAM  YNOJHOMOYEHHbIV
WMHOMBUAYANbHbINA NpeanpuHUMaTeNb, MMNopTep) 06583aH 3aMeHUTbL TaKol TOBap B TeYEHWe CeMU AHeM
CO AHA npeabaABleHUA yKasaHHoro TpeboBaHua notpebuTtenem, a npu  HeobXoAMMOCTM
[AONO/IHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa MNpPoAaBLOM (M3roToBuUTesemM, YNOAHOMOYEHHOM
opraHvsaumMen MAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHUMaTENEM, MMMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NpeabABieHNA yKazaHHoro TpeboBaHuA.

Ecrv y npopasua (M3rotoBuTENs, YNOAHOMOYEHHOM OpPraHM3aUMKM WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHUMaTens, MMNnopTepa) B MOMEHT NpeabaBaeHus TpeboBaHMsA OTCyTCTBYeT
HeobxoauMbI ANA 3ameHbl TOBap, 3aMeHa A0/KHA ObiTb NpoBefeHa B TeYeHME MecsAua CO AHA
npeabaBAeHMA Takoro TpebosaHuA.

B pailtoHax KpaitHero Cesepa M MpupaBHEHHbIX K HUM MecTHocTaX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NOAEKMT YA0BAETBOPEHMIO MO ero 3anB/EHNI0 B CPOK, HEOBXOAMMbIN A1A oYepeaHOoM
[OOCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TW PalOHbI, B CAy4ae OTCYTCTBMA y Npogasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMM WAM  YNOJHOMOYEHHOIO WHAMBUAYANbHOTO MpeAnpuHUMaTENs,
MMnopTepa) HeobXoAMMOro AN 3amMeHbl TOBapa Ha AeHb NpeabABAeHNA YKasaHHOro TpeboBaHuA.

Ecnn pans 3ameHbl ToBapa Tpebyetca bonee cemn gHeld, no TpeboBaHMo NoTpebutens npoaasel,
(n3rotoBuTenb NGO  YNONHOMOYEHHAA OpPraHU3auMa WAM  YNOJHOMOYEHHbI  WUHANBUAYAbHbIN
npeanpuHMMaTenb) B TeUeHWe Tpex AHEN Co AHA npeabABaeHus TpeboBaHMA 0 3aMeHe ToBapa oba3aH
6€e3B03MeE34HO MpPeaocTaBUTb NOTPEOUTENO BO BPEMEHHOE MO/Ib30BAaHWE Ha Nepuof 3ameHbl ToBap
O/IMTENbHOro NOMb30BaHMA, 06MafatoWmMn STUMKU e OCHOBHbIMM MOTPEOUTENbCKMMU CBOMCTBAMM,
obecneymB ero AOCTAaBKYy 3a CBOW cyeT. ITO MPaBWIO He PaACnpOCTPaHAETCA Ha TOBapbl, MepeyeHb_
KOTOpPbIX ONpeaenseTcs B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o7 25.10.2007 N 234-03)

2. ToBap HeHaZ/eXKallero KayecTsa Ao/XKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHUN.
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Mpyn 3ameHe TOBapa rapaHTUMHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA nepejayu Tosapa
nortpeébutento.

CrtaTba 22. CpOKM yAOBNETBOPEHUA OTAENbHbIX TPeboBaHMii noTpebutens
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMsA NOTPebUTENA O COPAa3MEPHOM YMEHbLIEHUWU MOKYMHOW LieHbl TOBapa, BO3MELLEHUU
pacxo4oB Ha WCNpaBJeHWEe HeZoCTaTKOB ToBapa noTpebutenem uAM TPeTbUMM JIMLOM, BO3BpaTe
ynjayeHHOM 3a TOBap AEHEXHOW CYMMbI, @ TaKKe TpeboBaHWe 0 BO3MeLLeHUM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAKM TOBapa HeHag/eKalero KayectBa /Mbo npepocTaBieHUs
HeHagnexallen uHdopmaunm O ToBape, MoanexaT YO4OBMETBOPEHMIO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHusaumein MAN YNOAHOMOYEHHbIM WHOMBUMAYANbHLIM NpeanpuHMMaTenem,
MMNOPTEPOM) B TEYEHWE AECATU AHEN CO AHA NPeAbABNEHMSA COOTBETCTBYIOLLErO TPe6oBaHMS.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHMsauuu uam
YNO/NHOMOYEHHOT0 UHAMUBUAYANbHOIO NMpeAnpUHUMATENs, UMMNOPTEPa) 33 NPOCPOYKY BbINOJIHEHUA
TpeboBaHui noTpeburens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHne NnpeayCcMoTpPeHHbIX cTaTtbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINOMIHEHME (334EPXKKY BbINOMHEHUSA) TpeboBaHMA NoTpebuTens o NpegoCcTaBieHUN eMy Ha Nepuos,
PEMOHTA (3ameHbl) aHaJI0rMYHOro ToBapa NpogaseL, (M3roToBUTeE b, YNOHOMOYEHHAA OpraHM3aLmsa Unm
YMNO/HOMOYEHHbIV UHAMBUAYANbHBIN NpeanpuHUMaTE/ b, UMMNOPTEP), AOMNYCTUBLLIWUIA TaKMe HapyLueHus,
YyNNa4YnBaeT NOTpebuTeNto 3a Kaxkapli AeHb MPOCPOYKM HEYCTOWKY (NeHto) B pasmepe 04HOro NpoLLEeHTa
LieHbl TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA M3 €ro LeHbl, CyLecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [OOMKHO 6bI10 6bITb  YAOBAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumein MAM YNOJHOMOYEHHbIM WHAMBMAYANIbHBIM NpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBOJIBHOIO YAOBAETBOPEHUA TaKoro TpeboBaHMA UAM B AEHb BbIHECEHUS
cyaebHoro peweruna, ecnm TpebosaHme A06POBONLHO YA0BAETBOPEHO He bblno.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOJIHEHUA TPeboBaHMIN NOTPEOUTENA B CPOKU, NPeayCMOTPeHHble cTaTbamu 20 -
22 Hactosiwero 3akoHa, noTpebuTenb BnpaBe NO CBOEMy BblibOpy npeabABUTb MHble TpeboBaHUSA,
yCTaHOB/IEHHble cTaTben 18 HacToALero 3akoHa.

Cratba 23.1. NMocnepctBMAa HapyweHUMA nNPOAABLOM CpPOKa nepepayn npepBapuTenbHO
onsiayeHHoro ToBapa notpeburento
(eBepeHa PepepanbHbim 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynau-npogaxku, npeaycmaTpuBaowmnii 0b6a3aHHOCTb NOTpebutenn npeasapuTenbHO
ONIaTUTL TOBap, AO/IKEH COAEPMKATL YC/IOBME O CPOKE Nepesayn ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOMYYMBLWIKIA CYMMY NpeaBapuTe/ibHOM OniaThl B onpeaeseHHOM
[OroBOPOM KyN/IW-Npoaaxkun pasmepe, He UCNOHWA 0653aHHOCTb NO Nepeaaye ToBapa nNoTpebuTento B
YCTaHOBNEHHbIV TaKMM [OrOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase noTpeboBath:

nepeaayv onaayeHHoOro Tosapa B YCTaHOB/IEHHbIA MM HOBbIN CPOK;

BO3BpaTa CyMMbl rlpe,u,BapMTeanoﬁ onnaTtbl TOBApa, HE NnepeaaHHOro NnpoaaBLLOM.
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Mpu aTOoM noTpebuTenb BrnpaBe NOTPebOBaTb TaKXKe MOJIHOMO BO3MelleHUA YObITKOB,
NPUYUHEHHBIX €My BC/leACTBME HApyLEeHUA YCTaHOBNEHHOrO [OrOBOPOM KYyMAU-MPOAAXKM CPOKa
nepegayv npegBapuTenbHO ONaaYeHHoOro ToBapa.

3. B cnyyae HapyweHWs YCTAaHOBNEHHOTO JOroBOPOM KYMN/W-NPOAAXKKM CPOKa nepesaym
npeasapuTesibHO OMAayYeHHOro ToBapa MOTPebuTento npodasel, yniaauymMsaeT emy 3a KaXabli AeHb
NPOCPOYKM HEYCTOMKY (MeHn) B pasmepe MOMOBUHbI MPOLLEHTA CYMMbl NpenBapuTeNbHOW ONAaThl
ToBapa.

HeycToiiKa (neHu) B3bICKMBAETCA CO AHA, KOrda no [0roBopy Kynau-npoaa)kn nepenava tosapa
notpebutento Ao/XKHa 6blna bbiTb OCyLLECTBAEHa, 40 AHA nepeaadyn ToBapa NoTpebutento uam Ao AHA
yaosnetBopeHua TpeboBaHuns NnoTpebuTens o Bo3BpaTe emy NpeaBapuUTeNbHO YNIAYEeHHOM UM CYMMbI.

Cymma B3bICKaHHOW noTpebutenem HeycTOMKM (MeHW) He MOMKeT npeBbiWwaTb CyMMy
npeasapuTeNbHOM ONiaThl TOBapa.

4. TpeboBaHna NnoTpebutens o Bo3BpaTe ynaadyeHHON 3a TOBApP CYMMbl U O NOJIHOM BO3MeELLEHUU
yObITKOB MoAne)KaT yAOBNETBOPEHMUIO MPOAABLOM B TeYeHMe AecATUM AHel CO OHA npeabaBaeHun
COOTBeTCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHus noTpebuTens, ycTaHOB/IEHHble MNYHKTOM 2 HAcTOALWEN CcTaTbM, He noajekart
YOB/NETBOPEHMUIO, €CAM MNpoJaBel, AOKa*KeT, 4YTO HapylleHMe CPOKOB nepegayn noTtpebutento
npeasapuTesIbHO ONiaYyeHHOro ToBapa NPOM3OLIO0 BC/eACTBME HEMPEOoAO/IMMON CUAbl AKX NO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeTeHUa MM ToBapa HeHaganeXKaliero
KauecTea

1. Npu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TOBAp 3TOM e MapKu (3TUX ke moaenu u
(nnn) apTukyna) nepepacyet LeHbl TOBapa He NPOU3BOAMUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/eXalllero KayectBa Ha TaKOW e ToBap APYroi mapku (moaenu,
apTMKyNa) B Cayyae, eCAu LLeHa ToBapa, Noa/exKallero 3aMeHe, HUXKe LLeHbl ToBapa, NPeaocTaBAeHHOro
B3aMeH, NoTpebuTenb A0NKEH AONAATUTb PA3HULY B LIEHAX; B C/lydae, eCcau LeHa ToBapa, NoA/exallero
3amMeHe, Bbllle LUeHbl ToBapa, MPeAOCTaB/NEHHOr0 B3aMeH, pasHWLUA B LEHaxX BblM/a4yMBaeTcs
notpebutento. LleHa ToBapa, nogsiexalero 3aMeHe, onpesensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MNPOAABLOM, LEHa 3aMeHAemMoro ToBapa W LgeHa
nepefaBaemMoro B3aMeH TOBapa OMpeaenstoTca Ha MOMEHT BbIHECEHWMS CyAOM pPEeLleHMA O 3ameHe
TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabAsneHuA notpebutenem tpeboBaHMA 0 COpasMepHOM YMEHbLUEHWUM NMOKYNHOM
UueHbl TOBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT MpeabABneHMs noTpebutenem
TpeboBaHUA 06 yUeHKe UK, eCAn OHO A06POBOJILHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peleHMsa 0 CopasMepHOM YMeEHbLUEHUW NOKYNHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpu BO3BpaTe TOBapa HEHaA/1eXKallero Kayectsa noTpebutenb Bnpase TpeboBaTb BO3MeLLEHMA
Pa3HULbI MeXKAy LLeHOW ToBapa, YCTAaHOB/JEHHOM AOrOBOPOM, M LLEHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06pOoBONbHOIO YAOBAETBOPEHMA TaKoro TpeboBaHua nau, ecnm TpebosaHne f06POBOILHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PELLEHMUA.

(n. 4 BBepeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pea. depepanbHOro 3akoHa oT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeEHAA/IeXKallero Kayecrtsa, MPOAAHHOrO B KpeauT, notpebutento
BO3BpALLAETCA yNnnayYeHHaa 3a TOBAp AEHEXHAA CyMMa B pa3mepe MOralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakxKe BO3MeLLaeTca naaTa 3a npefocTaBaeHme KpeaumTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHa/1eXallero KayecTsa, npMobpereHHoro notpeburtenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3amma), npogasel, 0643aH BO3BPaTUTb NOTPEOUTENIO YNNaUYeHHYIo 3a ToBap
OEHEXHYI0 CYMMY, a TaKXe BO3MECTUTb ynJayeHHble notpebutenem npoLeHTbl U UHble NAaTeXUu no
[0roBopy notpebuTtenbcKkoro Kpeguta (3anmma).

(n. 6 BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratba 25. NMpaBo noTpebutens Ha 06meH ToBapa Hag/1eXKallero Kayecrsa

1. NoTpebutenb BnpaBe 0bMeHATb HEMNPOAOBONLCTBEHHbIN TOBAap HaA/eXKalllero KadyecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAaBLa, Y KOTOPOro 3ToT ToBap 6bli1 NpuobpeTeH, ecin yKasaHHbI ToBap He
nogowen no popme, rabapmrtam, pacoHy, pacLBeTKe, pasmepy UM KOMNIEKTauuu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTp86MTel'Ib MMEET NPaBo Ha obmeH HENpPo4OoBO/IbCTBEHHOIO TOBapa Hagsiexauwero Kayecrtea B
TEe4YeHne 4YeTblpHaauaTun ,ﬂ,HEVI, He CHUTaA OHA ero noKynku.

ObMeH HenpofoBO/ILCTBEHHOTO TOBapa HaZMeKallero KavyecTsa MPOBOAWTCA, €C/IM YKasaHHbIM
TOBap He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTeNbCKMe CBOMCTBA, NAOMObI,
babpuyHble APAbIKKM, @ TAKXKe MMEeeTCsl TOBAPHbIM YEK UM KacCoBbIN YeK NMbo MHOM noaTBepKaatowmi
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y noTpebuTens TOBapHOIo YeKa MM KacCoBOro YekKa
Mb0o MHOro NOATBEPIKAAIOLLErO OMNIATY TOBAPA AOKYMEHTA HE IMLIAET ero BO3MOMKHOCTU CCbIIATbCA Ha
CBMAETENbCKME NOKAa3aHMA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MOA/NEXKALWMX OOMEHY MO OCHOBAHMAM, YKa3aHHbIM B HaCcTOALLEN cTaTbe,
yTBep:KaaeTca MNpasutenscTBom Poccuiickoin depepaumn.

2. B cnyyae, eciv aHaNorMyYHbIN TOBAp OTCYTCTBYET B NPOAarke Ha AeHb obpalleHus notpebutens K
npogasuy, noTpebuTenb BNpaBe OTKAa3aTbCA OT UCMOJIHEHUA A0roBOpPa KymnM-NpoAaxkM u notpebosatb
BO3BpaTa YyMN/jayeHHOM 3a yKa3aHHbIM ToBap AEHEXKHOM cymmbl. TpeboBaHMe noTpebuTens o Bo3BpaTe
ynjayeHHOM 3a YKa3aHHbI/ TOBap AEHEKHOW CYMMbl MOA/EXKUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEW
CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebuTtens c nNpogaBLOM OBMeH ToBapa MOMKET bObiTb MpPeaycMOTPeH npu
NocTyn/sieHWM aHaNorM4yHoro ToBapa B npogaxky. lpoaasel, 06f3aH He3ameaNMTeNbHO COOBWUTL
notpebuTento o NoCTyNneHNn aHanorMYHOro ToBapa B MPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpaTtuna cuny. - deaepanbHbiit 3aKoH ot 25.10.2007 N 234-P3.

CrtaTbAa 26.1. AUCTaHLUOHHDIM cnocob npogaku ToBapa
(eBepeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOW KyNAM-MPpoAakM MOXKET ObiTb 3aKNHOUYeH Ha OCHOBAHMM O3HAKOMIEHWUA
noTpebutenn c NpeanoXKeHHbIM NPoAaBLOM OnMcaHWem ToBapa MoCPeACcTBOM KaTasfioros, MPOCMeKTOoB,
6yKnetos, pOTOCHMMKOB, CPEACTB CBA3W (TeNeBM3NMOHHOM, NOYTOBOM, PaANOCBA3M U APYTUX) UAN UHBIMMI
WCKIOYAOWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMIEHWUA MoTpebutensa ¢ ToBapom Anbo
06pasLoM ToBapa NpWM 3aKAYEHUW TaKoro Aorosopa (AMCTaHUMOHHBLIM cnocob npogaku Tosapa)
cnocobamu.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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2. MNpoaasuom [0 3ak/Jlo4YeHWAa [Jorosopa  A0MXHa ObiTh npegoctasneHa notpebutento
nHbopmauusa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (MecTte HaxoxKAeHus)
npoaasla, 0 MecTe M3roToB/leHMUA ToBapa, O NOAHOM (GUPMEHHOM HaMMeHOBaHMU (HanmMeHOBaHWMK)
npogasua (M3rotoButensa), o ueHe M 06 ycnosuax npuobpeTeHns ToBapa, O €ro [A0CTaBKe, CPOKe
CNy*K6bl, CPOKe rogHOCTU U rapaHTUIAHOM CPOKe, O MopsAAKe OMNiaTbl TOBApa, a TaK¥Ke O CPOKe, B TeYeHne
KOTOPOro AencTByeT Npea/ioxKeHne 0 3aKNYeHMM Aorosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa A0/KHaA ObiTb B NTMCbMeEHHON dopme NpesocTaBaeHa
WHbOpPMaLMA O ToBape, NpPesycCMOTPeHHan cTaTbelt 10 HacToAwero 3aKoHa, a TakXke NpesycMOTpeHHasn
NYHKTOM 4 HacToALLel cTaTbM MHOPMALUMA O NOPALKE M CPOKax BO3BpaTa TOBapa.

4. MotpebuTenb Brnpase OTKa3aTbCA OT TOBapa B noboe Bpems A0 ero nepegauyu, a nocie
nepegayv ToBapa - B Te4eHMUE CeMU AHEN.

B cnyyae, ecnm uHpopmaumna o NopsasKe M CpoKax BO3BpaTa TOBApa HaA/IEKALLEro KayecTsa He
bblna npepgoctaBneHa B NUCbMeEHHOMW ¢opme B MOMEHT [AOCTaBKM TOBapa, MNoTpebuTenb Bnpase
OTKa3aTbCA OT TOBApa B TeYEeHUe Tpex MecALLEeB C MOMEHTA Nnepeaayn Toeapa.

Bo3BpaT TOBapa HaANEKALLEro KayecTBa BO3MOMKEH B C/Iy4ae, eC/IM COXPAHEHbI €ro TOBapHbIi BUA,
notpebuTenbCKMe CBOMCTBA, a TaKXKe [OKYMEHT, noaTBepxAatowmii ¢GakT M ycnoBua MOKYNKK
YKasaHHoro ToBapa. OTcytcTBMe y noTpebuTens [OKYMeHTa, noaTseprkaatowero ¢GakT M ycioBus
NMOKYMKW TOBapa, He /SINLWAET ero BO3MOXHOCTM CCbINATbCA HA ApYyrue AOoKasaTenbCTBa NpuobpeteHus
TOBapa y 4aHHOro NpoaasLa.

MoTpebutenb He BhnpaBe OTKasaTbCA OT TOBapa HaANeXallero Kayectsa, MMElOLEro
UHAMBUAYaNbHO-OMpPeAeneHHble CBOWCTBA, €C/IM  YKa3aHHbIA TOoBap MOMeT O6biTb  MCMO/b30BaH
WCK/IOYMTE/IbHO NPMobpeTalolmm ero notpeburtenem.

Mpun oTKase noTtpebuTens OT ToBapa MNPOAaBEL, AO/XMEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHylo notpebuTenem no [OroBopy, 3a MWCKAOYEHMEM pPacxogoB MNPOAABLA Ha AOCTaBKy OT
notpebuTtens BO3BpallleHHOro TOBapa, He Mo3fAHee Yem 4epes AecATb AHEeN CO AHA NpeabABieHMA
noTpebuTtenem cooTBeTCTBYIOLLErO TpeboBaHus.

5. MMocneactsna npogaxkM ToBapa HeHagNeXKallero KavecTBa AUCTaHUMOHHbIM crocobom
NPo4a*kM TOBapa YCTAHOBAEHbl MOJIOXEHUAMMU, NPeAyCMOTPEHHbIMK cTaTbamMKM 18 - 24 HacToAwero
3aKoHa.

Cratba 26.2. Npasuna npoaau otaeNbHbIX BUAOB TOBApOB
(eBepeHa PepepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna NpoJaXKM OTAENbHbIX BUAOB TOBApOB yCTaHaBauBatoTca lpaBuTenbcTBom Poccuitckoi
depepaumn.

lnasa lll. 3ALLUTA NPAB NOTPEBUTENENA NPU BbINONHEHUU
PABOT (OKA3AHUWN YCNIYT)

CtaTbAa 27. CpOKM BbiNONHEeHUA paboT (oKa3aHuA ycayr)

1. WcnonHuTenb 06s3aH OCYLWECTBUTb BbINOAHEHWE paboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOBNEHHbIV NMPABUNAMWN BbINOJHEHUA OTAE/NbHbIX BUAOB PaboT (0KasaHWA OTAE/bHbIX BUAOB YCAYr)
WA AOrOBOPOM O BbIMOAHEHUKN PaboT (oKasaHWK ycayr). B gorosope o BbINOSHEHWUM PaboT (OKasaHMM
YCNYr) MOMEeT NpeaycMaTpMBaTbCA CPOK BbINOAHEHMA PaboTbl (OKasaHMA yCayrv), ecan yKasaHHbIMM
npaBuaamuM OH He MpPeayCMOTPEH, a TaKXe CPOK MeHblei NpoAO/KUTENbHOCTU, 4Yem CpPOK,
YCTaHOBNEHHbIV YKa3aHHbIMM NpaBuIamum.


consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33C7C6C6EF18776844ED3A685EC600410E7B66E95929D45C5q3e0I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33F7D6468F68E76844ED3A685EC600410E7B66E95929D45C4q3e3I

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHMA YCAYrM) MOXKeT onpeaensteCA AaToi (nepuofom), K
KOTOPOW 0/IKHO 6bITb 3aKOHUYEHO BbINO/IHEHWE paboTbl (OKa3aHuWe ycayru) unu (1) aatol (nepuogom), K
KOTOPOW UCNOIHUTENb A0IXKEH NPUCTYNUTD K BbIMOJHEHMIO PaboTbl (OKa3aHMUIO YCYTK).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecau BbinosiHeHMe paboTbl (OKazaHMe yCcayrn) ocyLlecTBadaeTca no Yactam (JocTaBka
nepuoaMYeckon nedyatv, TexXHUYecKoe OO6CnyKMBaHWE) B TeYeHWe CPOKa AelcTBMA [AoroBopa o
BbINONHEHUN paboT (oKasaHWMM yCAayr), OOMKHbI NPeaycMaTpMBaTbCA COOTBETCTBYIOLWME CPOKU
(nepuroabl) BbINOAHEHWUS TaKMX paboT (OKasaHus ycayr).

Mo cornaleHnio CTOPOH B A0roBope MOryT 6biTb MpPeAyCMOTPEHbl TaKMKe CPOKM 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBegeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. Mocneactsua HapyleHUA WUCMNOJSIHUTENIEM CPOKOB BbiNo/HeHUA paboT (oKasaHus
yenyr)

1. EcAv McnonHuTeNb HapyLwua CPOKKU BbINOAHEHMA PaboTbl (OKasaHMA yCayrun) - CPOKM Havana m
(nnn) oKoHYaHMA BbINOAHEHUA PaboTbl (OKa3aHUA ycayrun) U (MNKM) NPOMENKYTOUYHbIE CPOKWU BbINOJHEHMS
paboTbl (OKa3aHMA yCcnyru) Uam Bo BPeMA BbIMOAHEHUA PaboTbl (OKasaHMA ycayru) CcTano o4eBUAHbIM,
YTO OHa He byaeT BbINOMIHEHA B CPOK, NOTpebuTeb N0 cBOEMY BbI6GOpPY BNpase:

(B pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYWUTb UCMOJHUTE/IO HOBbIN CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoOpy4YnTb BbiNOAHEHME PaboTbl (OKasaHMe ycayru) TPETbUM AMLAM 33 PasyMHYIO LEHY WK
BbINONHUTb €e CBOMMU CUNaMK U NOTPeboBaTb OT UCMONHUTENA BO3MELLLEHMSA NOHECEHHbIX Pacxoaos;

noTpeboBaTb yMeHbLIEHUA LieHbl 3a BbiNoaHeHWe paboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUS AOTOBOPA O BbINOJHEHWUW PaboTbl (OKazaHWUW ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTPeboBaTb TaKkKe MOAHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3WN C HapylleHMEeM CPOKOB BbIMOSHEHNA PaboTbl (OKa3aHUA ycayru). YBbITKM BO3MELLAOTCA B CPOKMU,
YCTQHOB/NIEHHbIE A1 YAOBNETBOPEHUA COOTBETCTBYIOWMX TPebOBaHU NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HoOBble CPOKU BbIMOAHEHUAs paboTbl (OKasaHuAa ycayru)
YKa3blBalOTCA B JOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUM ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae MNPOCPOYKM HOBbLIX CPOKOB noTpebuTenb BhnpaBe MNpPeabABUTb WMCMNONHUTENO WHble
TpeboBaHUs, yCTaHOB/IEHHble MYHKTOM 1 HacToALWEen CTaTby.

3. LleHa BbINOMHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpalllaemas notTpebutento npu oTkase ot
WCMNOJIHEHWA [O0roBOpa O BbINOAHEHUM pPaboTbl (OKasaHWKM ycayrn), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUN LEeHbl BbINO/JHEHHOW pPaboTbl (OKa3aHHOW ycnyru), onpenensaeTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu oTKase OT UCMOJIHEHMA I0rOBOPa O BbINOJAHEHUU PaboTbl (OKa3aHUM YCAYrn) NCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHUA CBOWMX 3aTpaT, NPOM3BeAeHHbIX B MPOLEcce BbiNoNHEeHMA paboTbl
(okaszaHma ycnyru), a Takxe nnaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYO YCAyry), 3a UCKAOYEHMEM
Cny4as, ecnm notTpebuTensb NPUHAA BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).
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(8 pea. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab3au, uckatoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHWa YCTAaHOB/IEHHbIX CPOKOB BbIMOJHEHMA PaboTbl (OKasaHuA ycayrun) uam
Ha3HaAYeHHbIX NoTpebuTesieM Ha OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOJNHUTE/Nb
yNNa4YnBaET NOTPEeOUTENIO 3a KaXKAbIN AeHb (4ac, ecnu CPOK onpesesieH B 4acax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKasaHWA ycayrn), a ecnn LUeHa
BbINONHEHWNA pPaboTbl (OKasaHMA yCAyru) AOroBOPOM O BbINOSIHEHMM PabOT (OKasaHUM yCayr) He
onpeaeneHa - obwen LeHbl 3aKas3a. [OroBopom O BbINOAHEHWW pPaboT (OKasaHUM ycayr) mexay
notpebuTenem u UCNOSHUTENIEM MOXKET BbiTb yCTaHOBEH 60Nee BbICOKMIA pa3mep HEYCTOMKM (neHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapylleHWe CPOKOB Hayasa BbINOAHEHUA PaboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbIM feHb (4ac, eciv CPOK onpesesieH B Yacax) MPOCPOYKM BNIOTb A0 Havasa
BbINONHEHUA PaboTbl (OKasaHMA yCAyru), ee atana WUAM NpeabABAeHUsA noTpebuTenem TpeboBaHUNA,
npeaycMOTPEHHbIX NYHKTOM 1 HacToALLelM CTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiiKa (neHA) 3a HapylleHMe CPOKOB OKOHYaHUSA BbINOAHEHUA paboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecnM CpoK onpeaeneH B 4acax) MPOCPOYKM BMAOTb 10
OKOHYaHUA BbINOMHEHUA PaboTbl (OKasaHua ycayru), ee stana WM NpeabABAeHMA noTpebutenem
TpeboBaHMUI, NpeayCMOTPEHHbIX NYHKTOM 1 HacTOALLENM CTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOMN noTpebuTesiem HeycTOWMKWM (NeHW) He MOXKET NPeBblwaTb LEeHy OTAeNbHOro
BMAA BbINONHEHMA PaboTbl (OKasaHuA ycnyrn) wuau obLluylo LEeHy 3aKasa, ecv LieHa BbIMOJHeHUs
oTAesnbHOro Buaa paboTbl (OKasaHWA yciyru) He onpefesieHa AOTOBOPOM O BbIMOJAHEHUU PaboThl
(okasaHuu ycayrn).

Pasmep HeycTolKu (nNeHW) onpegensercs, UCXoAs M3 LEHbl BbiMOAHeHUA paboTbl (OKasaHus
YyCAyru), a ec/iiv yKasaHHas LeHa He onpefesneHa, ucxoana us obuiel LeHbl 3aKasa, CyllecTBOBaBLUIEl B
TOM MecCTe, B KOTOpom TpeboBaHuMe noTpebutens AoMKHO 6bl10 ObITh YAOBAETBOPEHO UCMNONHUTENEM B
AeHb A06pOBO/MBHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WAW B AeHb BblHECEHWMs cyaebHoro
pelieHus, ecnmn TpeboBaHue noTpebutens 4o6pPOBObHO YA0BAETBOPEHO He Oblno.

6. TpeboBaHuA noTpebuTens, ycTaHOB/eHHble NYHKTOM 1 HacToAweWn CcTaTbW, He nogjexart
YAOBNETBOPEHMIO, €CIN UCNONHUTENb LOKAXKET, YTO HAapyLUEHMEe CPOKOB BbINOJIHEHUA PaboTbl (OKasaHuMA
ycayru) Npom3soLwno BCAeACcTBUE HENPEOAONANMOM CUIIbl UAK MO BUHE NOTpebutens.

Cratba 29. MpaBa notpebutens npu 06HapyXeHMU He[OCTAaTKOB BbINOAHEHHOW pPaboTbl
(oka3aHHOM ycnyru)

KoHcynbTaHTlAOC: NnpumeyaHume.

O npaBax notpebutena - y4yacTHUKA [0/IEBOFO CTPOWUTE/NbCTBA B C/yyae, ecnvM Ob6BbEKT [01eBoro
CTPOUTENbCTBA MOCTPOEH C OTCTYMJIEHMEM OT YC/IOBUI 3aKAHOYEHHOrO A0roBOpa, MPMBEALWMM K
YXYALEHWUIO KayecTBa TAaKOro 06beKTa, cm. n. 2 ¢T. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebuTtens Npu OOHAPYKEHUW HELOCTATKOB BbINOJHEHHOM PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHeHUsA HegoCTaTKOB BbINOIHEHHOW paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLErO YMEHbLUEHUS LieHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru);
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6e3803Me34HOr0 M3roToBJEHUA APYroi Belin U3 OAHOPOAHOrO MaTepuasa TaKoro »Ke KayecTsa
WM NOBTOPHOTO BbINoAHeHUa paboTbl. Npu 3Tom notpebutens 0b6A3aH BO3BPaTUTL paHee nepeaaHHyo
€My UCMOJIHUTE/IEM Belllb;

BO3MeELLEHUS MOHECEHHbIX MM PacXo4oB MO YCTPaHEHWI0 HeAOCTAaTKOB BbIMOJIHEHHOW PaboThbl
(oKa3aHHOW ycayru) CBOMMM CUAAMMU AN TPETBUMWN ANLAMMU.

YnosnetsopeHue TpeboBaHU noTpebutena o 6e3Bo3mesgHOM YCTPaHEHUM HeaoCTaTKoB, 06
WU3roTOB/IEHMM APYrot Bewy MAM O MOBTOPHOM BbIMNOAHEHUM pPaboTbl (OKasaHWUW ycnyrn) He
0CBOOOKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKMN 33 HapyLlEHUE CPOKa OKOHYaHUA
BbINONHEHUA paboTbl (OKazaHMA ycayrn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA [0roBOpa O BbINO/SHEHMM PaboTbl (OKasaHUK
ycayru) u notpeboBaTh NOSIHOrO BO3MELLEHWNS YObITKOB, €C/IM B YCTaHOBEHHbIN YKa3aHHbIM JOTOBOPOM
CPOK HeAoCTaTKM BbIMNONHEHHOW pPaboTbl (OKa3aHHOM YyCAyrM) He YCTpaHeHbl WCMONHUTENEM.
MoTpebuTenb TaKXkKe BNpaBe OTKa3aTbCA OT UCMOJHEHMA AOroBOpa O BbINOAHEHWUWU PaboTbl (OKa3aHUK
YCAYrn), ecnm um obHapyKeHbl CyLeCcTBeHHble HeJoCTaTKU BbINO/JIHEHHOW PaboTbl (OKasaHHOW ycayru)
WU UHbIE CYLLLECTBEHHbIE OTCTYN/IeHUA OT YCA0BUIN AOrOBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MotpebuTtens Bnpase NoTpebOBaTb TaKkKe MOAHOIO BO3MELLEHUA YObITKOB, NPUYMHEHHbIX EMY B
CBA3M C HeAOoCTAaTKaMW BbIMOJIHEHHOW PaboTbl (OKazaHHOW ycayrv). YObITKM BO3MELLAKOTCA B CPOKW,
yCTaHOB/IEHHbIE A5 YAOBNETBOPEHMA COOTBETCTBYIOWMX TPe6OBaHUIM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyrun), Bo3Bpalllaemas notTpebutento npu oTkase ot
WCMNOJHEHNA [O0roBOpa O BbINOAHEHWW pPaboTbl (OKasaHWKM ycnyrn), a TaKKe ydyuTbiBaemas npwu
YMEHbLIEHNN LEeHbl BbINOJIHEHHON pPaboTbl (OKa3aHHOM yCAyru), onpeaensieTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAwwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHuA, cBA3aHHbIE C HeAOCTaTKaMU BbINOJAHEHHON PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOSIHEHHOW PaboTbl (OKa3aHHOM YyCAyr) UK B XoAe BbINOJHEHUS
paboTbl (OKasaHMA ycayrn) nMbo, ecin HEeBO3MOXKHO OBHAPYXUTb HedoCTaTKM NpU  MPUHATUK
BbINONIHEHHOM PaboTbl (OKa3aHHOW YCAyru), B TeUEHNE CPOKOB, YCTaHOB/IEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabABAATbL TPebOBaHWSA, CBA3aHHble C HeAOCTaTKamMM BbIMNOAHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnm OHW OBHapy)KeHbl B TeyeHMe rapaHTUIMHOrO CpPOKa, a Npu ero
OTCYTCTBMW B Pa3yMHbIN CPOK, B Npeaenax AByxX eT O AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYr) UAWN NATU NET B OTHOLLIEHUW HeAOCTaTKOB B CTPOEHUU U MHOM HEeABUMKNUMOM UMYLLIECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnonHuteno oTBe4YaeT 3a HeAOCTaTKM paboTbl (ycnyrn), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHLIA CPOK, ec/iiv MNoTpebuTeslb AOKAXKET, YTO OHM BO3HUKAM OO €e MPUHATUA UM UKW MO
NPUYMHAM, BOSHUKLLMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBAEH FapaHTUIHbINA CPOK, WUCNONHWUTENb
OTBEYaeT 3a ee HeAOoCTaTKU, eC/IN He AOKAaXKeT, YTO OHW BO3HUKAM noc/ie NpuHATUSA paboTbl (ycayrm)
notpebutenem BCAEACTBME HApPyLIEHMA MM NPaBWUA MCNOMb30BaHMA pesynbrata pabotbl (ycnyru),
AeNCTBUN TPETbUX JINL, TN HENPEOAO/IMMON CUJIbI.

(n. 4 BBegeH PegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

5. B cny4yasx, Koraa npeaycMoOTPEHHbIN AOrOBOPOM FapaHTUMHbBIA CPOK COCTaB/IAET MeHee ABYX
neT (NATK NeT Ha HeABUKMMOE UMYLLLECTBO) M HeLOCTATKMU PaboTbl (ycnyru) obHapyKeHbl noTpebutenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B npeaenax AByxX NeT (NATM NeT Ha HegBUKMMOE MMYLLECTBO),
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notpebutenb Bnpase NpeabABUTb TPeboBaHMA, NPeaAyCMOTPEHHbIE MYHKTOM 1 HacToALlel cTaTby, ecam
[OKa)KeT, YTO TakMe HeAOCTaTKM BO3HWKAM A0 MPUHATUA MM pesynbtaTa pabotbl (ycayrv) wuam no
NPUYNHAM, BO3SHMKLIMM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH PegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWA CYLLECTBEHHbIX HEZOCTAaTKOB paboTbl (ycnyru) notpebutens Bnpase
npeabABUTb UCNOHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPaHEHUUN HEA0CTATKOB, €CIN AOKAXKET, YTo
HEeZ0CTaTKM BO3HUKAN A0 NPUHATUA UM pe3ynbraTta paboTbl (ycayrv) uam no npuymHam, BO3SHUKLWIUM 40
3TOro MOMeHTa. 310 TpeboBaHWe MOXKET bBbiTb NPeabABAEHO, eC/IM TaKMe HeAoCTaTKM 0BHApyKeHbl No
ncTedeHun AByxX NeT (NATU NeT B OTHOLWEHUN HEeABUKMMOTO MMYLLECTBA) CO AHA NPUHATUA pe3ysbTaTta
paboTtbl (ycnyru), Ho B npegenax ycTaHOBJEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka cayxkbbl nam B
TeyeHue OECATU NeT CO AHA NPUHATUA pesyabTaTa paboTbl (ycnyru) notpebutenem, ecim Cpok cayKobl
He ycTaHoBneH. Ecnn paHHoe TpeboBaHWe He YAOBNETBOPEHO B TeYeHMEe ABaALATW AHEN CO AHA ero
npeabAsaeHuA noTpebutenem nnm obHapyKeHHbIN HeAOCTAaTOK ABNAETCA HeYCTPaHMMbIM, NOTpebuTenn
no csoemy Bblbopy Brnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMWS LEeHbI 3a BbINOAHEHHYIO PaboTy (oKa3aHHYyo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacxoAoB MO YCTPaHEHUIO HEeAO0CTaTKOB BbIMNOSIHEHHOM pPaboTbl
(oKasaHHOW ycyr) CBOMMM CUNAMMU MU TPETBUMU NNLLAMMU;

OTKasa OT WCMOJIHEHWA OOroBOpa O BbINOJIHEHUM PaboTbl (OKasaHWUM yCayrn) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpOKM yCcTpaHEeHUA HeA0CTaTKOB BbiNO/IHEHHOMW PaboTbl (OKa3aHHOM ycnyru)

Hepoctatkm paboTbl (ycnyrn) [omKHbl OblTb YCTPaHEHbl WCMOAHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTtenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, UCKAtoYeH. - DegepanbHbiii 3aKoH oT 17.12.1999 N 212-$3.

HasHauyeHHbIN noTpebutenem CpoK yCcTpaHeHUs HeA40CTaTKOB TOBapa YKa3blBaeTCs B 4OTOBOPE UK
B MHOM MOAMNUCHIBAEMOM CTOPOHAMW OOKyMeHTe Nnbo B 3aABAEHMU, HanpaB/ieHHOM noTpebutenem
WUCNONHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HacToAWeN CcTaTbeil CPOKOB YCTPaHEeHWs HeaoCTaTKOB
BbINO/IHEHHON PaboTbl (OKAa3aHHOM yCayrn) UCNONHUTENb YNaauYMBaeT NOTPebUTeNto 33 KaxKabli AeHb
NPOCPOYKM HEYCTOWKY (NeH0), pasmep 1 NOPALOK UCYUCNEHUSA KOTOPON ONpeaensioTc B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NoTpebuTtenb BnpaBe NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHUsA, NpeayCMOTPEHHble NYHKTamu 1 1 4 ctaTbM 29 HacTosLEero 3aKoHa.

CrtaTtba 31. CpoKM yAOB/NETBOPEHUA OTAE/NbHbIX TPeboBaHMii noTpebutens

1. TpeboBaHUA NoTpebuTens 06 yMmeHbLUEHMH LIeHbl 33 BbIMONHEHHYO paboTy (OKasaHHYo ycayry),
O BO3MELLEHMM PACXOAOB NO YCTPAHEHMIO HEAOCTAaTKOB BbINOJAHEHHOW PaboTbl (OKasaHHOW ycayru)
CBOMMM CUNAMM MU TPETBUMU IMLLAMM, A TaKKe 0 BO3BpaTe ynaadeHHOoM 3a paboTy (ycayry) AeHeKHoM
CYMMbl U BO3MeELEHMM YBbLITKOB, MPUUYMHEHHbIX B CBA3W C OTKAa3OM OT WCMO/SIHEHWA A[0roBopa,
npeaycMOTpPeHHble NyHKTOM 1 cTaTbu 28 M nyHKTamu 1 1 4 cTaTbm 29 HacToAwero 3akoHa, Noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABleHNA COOTBETCTBYOLWEro TpeboBaHms.
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(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutena o 6e3Bo3mMe3qHOM W3rOTOBJAEHMM APYroiM Belin M3 OAHOPOAHOro
maTepuana Takoro e KayecTBa MM O NOBTOPHOM BbINONHEHUN pPaboTbl (OKasaHWKM ycayru) noanexar
YAIOB/IETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKa3aHWs ycayru), a B
Cny4yae, ec/M 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbI J0r0BOPOM O BbIMOAHEHUM PaboThI
(okazaHum ycnyru), KOTopbli Bbln HEHaANEMKALLE UCTOHEH.

3. 3a HapylleHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHUI noTpebuTens MUCNOAHUTENb YNAAYMBAET MOTPEOUTENt0 3a KarKAbIM AeHb MPOCPOYKM
HeyCcTolKy (NeHto), pasmep 1 NOPAAOK UCUUCNIEHUSA KOTOPOKN ONpeaenstoTca B COOTBETCTBMU C NMyHKTOM 5
CTaTbn 28 HacToALWEero 3akoHa.

B cnyyae HapyLeHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWel cTaTbu, NoTpebuTtenb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPebOBAHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTatbu 28 1 nyHKTamMun 1 u
4 cTaTtbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTtpebutens Ha OTKAa3 OT MCMNOJIHEHUA [0roBOpa O BbiNOAHEHUM pabor
(okazaHum ycnyr)
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

r|0TpE6VITEI'Ib BMpaBe O0OTKa3aTbCA OT UCNOJIHEHMA A0roBopa O BbINO/IHEHUU pa60T (OKa3aHMM
YCJ'IYI') B ntoboe BpemAa npu ycnosun onnatbl UCNOJTHUTENIO (baKTM‘-IECI-(M NOHECEHHbIX MM pPacxoaos,
CBA3AHHbIX C UCNONHEHNEM 0653aTenbCTB Nno AaHHOMY O0roBopy.

Cratba 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpesycMOTPEHHOM OrOBOPOM O BbIMOSHEHUMU
paboTbl (OKa3aHUM yCayrn), MoxKeT 6bITb COCTaBAeHa TBepAan AN NPUBAU3UTENbHAA CMeTa.

CocTaBneHue Takom cMeTbl No TDE6OBaHMIO I'lOTpe6I/ITEJ'IFI WU UcnonHuUTena obasaTenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBe/NMYEHWA TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHWsA, B TOM 4YWCae B C/lydyae, KOrga B MOMEHT 3aK/loYeHUs [0roBopa WCKAYanacb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIM 06bem NogaeKalmx BbiNoJHeHUO paboT (OKasaHuMIo ycayr) uam
HeobX0aMMbIX /19 3TOTO PACXOA0B.

McnonHutenb uMmeeT npaBo TpeboBaTb YBeAMYEHUA TBepAON CMeTbl MNPU  CyLLeCTBEHHOM
BO3PaCTaHUN CTOMMOCTU MaTepuanoB U 06OpPyLOBaHUA, NPeAoCTaBASEMbIX MCNONHUTENEM, a TaKkKe
OKasblBaeMbIX emy TPeTbUMU IMLaMU YCAYT, KOTopoe Henb3sa 6bl1o NpeaycMoTpeTb NPU 3aKaHUYeHUK
porosopa. MNpu oTKase noTpebuTena BbINOAHUTbL 3TO TpeboBaHME UCMNONHUTENb BMNpaBe PacTOPrHyTb
[orosop B cyaebHom nopaake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnam  BO3HMKNA Heo6XOAMMOCTb  BbIMOJHEHUA  AONOJAHWUTE/bHLIX PaboT  (OKasaHus
[AOMOJIHUTENIbHBIX YCAYT) U MO 3TON NPUYMHE CYLLEeCTBEHHOrO NPEBbIWEHUSA NPUBAU3UTENBHON CMETSI,
MCnoNHWUTeNb 06A3aH CBOEBPEMEHHO Npeaynpeauntb 06 sTom noTpebutens. Ecam notpebutens He gan
cornacue Ha npesbiweHne NPUbAN3UTENbHOM CMETbI, OH BPaBe OTKAa3aTbCA OT UCMOMHEHUA Aorosopa. B
3TOM C/ly4ae MCMOAHWUTENb MOXKeT TpeboBaTb OT noTpebuTens ynnaTbl LEHbI 3@ BbIMNOJHEHHYO paboty
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO HE NpeaynpeaMBLINK NOTPebuTens o HeobXoAMMOCTM NPEBbILEHNA
npU6AN3UTENILHON CMEeTbI, 06A3aH UCMONHUTL 4OrOBOP, COXPAHASA MPaBO Ha onaaTy pabotbl (ycayru) B
npeaenax npubaAN3UTENbHON CMETHI.

(n. 3 BBegeH dPegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)


consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929C41qCeCI
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF28C2B8E468AAA87EB6F5B07E0FF6294929C41qCe3I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929C41qCeDI
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33A7E6D6BF38C2B8E468AAA87EB6F5B07E0FF6294929C41qCe2I

CraTtbsa 34. BbinonHeHue paboTbl M3 MaTeprana UCMONHUTENA

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeaesieHHy0 AOrOBOPOM O BbINOAHEHUM pPaboTol,
13 CBOEro maTepuasna U CBOMMU CPeACTBAMM, EC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb, npeaocTaBMBLUMIA  MaTepuan [Aajs  BbiNOJHeHMA paboTbl, OTBeYaeT 3a ero
HeHaa/iexallee KayecTBo MO npasBuiam o6 OTBETCTBEHHOCTM MPOAaBLi@ 33 TOBapbl HEHaAJ/eXallero
KavecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnoaHUTeNa onJlaynBaeTca noTpebuTesiem Npu 3aK/04EHMN YKa3aHHOro A4orosopa
NOJIHOCTbIO UM B pasmepe, YKasaHHOM B JOTOBOpPE O BbIMNOAHEHUM PaboTbl € yC/IOBUEM OKOHYATE/IbHOMO
pacyeta npu Noay4yeHUM notpebutenem BbINOJHEHHON UCMOJNHUTENEM PaboTbl, €C/IM UHOW NOPAAOK
pacyeToB 3a MaTepuan UCNOJHUTENA HE NPEeSYCMOTPEH COrTalleHNEM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyanx, npegycMOTPEHHbIX AOFrOBOPOM O BbINOJHEHMWM PaboTbl, MaTepuan MOMKeT ObiTb
npefocTaBieH  UCNonHUTenem notpebutento B  KpeauT. [llocneayiouiee  WM3MEHEHWE  LEHbl
npeaoCcTaB/AeHHOro B KPeAUT MaTepuasia UCNONHUTENS He BaeYeT 3a coboit nepepacyerTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENA U Heobxoaumble ANA BbINOAHEHWUS PaboTbl TEXHUYECKME CPeacTBa,
MHCTPYMEHTbI M NpoYee A0CTaBIAKTCSA K MECTY BbINOJIHEHUA PaboT UCMIONHUTENEM.

CratbAa 35. BbinonHeHue paboTbl 3 matepuana (c Bewbio) notpebutena

1. Ecam pa60Ta BbINO/IHAETCA NOJIHOCTbKO MN/IM HaCTUYHO U3 MaTepuasia (C BELLI,bI-O) I'IOTpEGI/ITEJ'IFI,
NUCNOJTHUTENIb OTBEYAET 3a COXPAHHOCTb 3TOI0 MaTtepumana (BELLI,M) M NpaBuibHOE €ro Ncnosib3oBaHMUeE.

UcnonHutens o6s3aH:

npeaynpeanTs notpebutens o HENpPUrogAHOCTU MAW Hefo6POKaYeCTBEHHOCTM MnepeaaHHoro
notpebutenem matepuana (sewm);

npeacTtaBuTb OTHET 06 n3pacxonoBaHNN MmaTepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOW WMAKM 4YacTMYHOM yTpaTbl (NoBpeaeHWsa) maTepuana (Belin), NPUHATOro OT
noTpebutens, UcnofHMTeNb 0653aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHLIM MaTepuasiom
(Belwblo) aHAaNOrMUYHOrO KayecTBa M MO KenaHU NoTpebutens U3roToBWUTb M3Aenne M3 O4HOPOAHOro
maTtepuana (Bewwm) B pa3ymHblli CPOK, @ NPU OTCYTCTBMU OAHOPOAHOTO MaTepuana (Bewm) aHaIorMYHoro
KayecTBa - BO3MECTUTb MOTPEOUTEN0 ABYKPaTHYIO LEeHy yTpadeHHoro (nosBpexKAeHHOro) matepuana
(Bewwym), a TaKkKe pacxoabl, MOHECEHHble NoTpebuTenem.

2. leHa yTpayeHHoOro (nospeskAeHHOro) matepuana (Beuw) onpenensieTcd, UCXoAs U3 LEHbI
maTtepuana (BelLm), CyLLeCcTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHWe NoTpebutens foaKHO 6bi1o
6bITb YAOBNETBOPEHO UCMONHUTENIEM B AeHb A06POBOILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA uan
B eHb BblHECEHUA cyaebHOoro peweHus, ecan TpebosaHme noTpebuTtens fo6pPOBOIBLHO Y40BNAETBOPEHO
He 6bln10.

LeHa maTepuana (Bewm), nepegsaBaemoro WCMNONHUTENIO, OMpeaenseTca B OOrOBOPe O
BbINONHEHUN PaboTbl UAM B WHOM [AOKYMeHTe (KBUTaHLUMW, 3aKase), MOATBEpPXKAalolIeM ero
3aKN04eHMe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. WcnonHutenb ocBoboKAaeTcA OT OTBETCTBEHHOCTM 3a MOMHYID WAM YaCTUYHYO yTpaTy
(noBpexkaeHue) maTepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutensb NpeaynpexaeH
ucnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (Belln), KOTopble MOTyT NOB/AeYb 3a COHOI ero NoMHY
WAN YaCTUYHYIO yTpaTy (noBpexaeHne) nMbo ecnun yKasaHHble CBOMCTBA MaTepuasna (Bewm) He Moru
6bITb 0BHapyXeHbl NPU HaA/exallen NpMemMKe UCMOAHUTeNeM 3TOro MaTepuana (Bewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6s3aHHOCTbL ucnonHutena uHbopmupoBaTb noTpebutena o6 obcToATenbCcTBaX,
KOTOpPble MOTYT NOBAUATb Ha Ka4eCcTBO BbiNOAHAEMOW PaboTbl (OKa3biBaeMoil ycayru) unm nossiedb 3a
c060i1 HEBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens obA3aH cBoeBpeMeHHO MHGOPMUPOBaTb MoTpebutena o Tom, yYto cobniogeHue
YKasaHuil notpebuTena n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebuTena, MoryT CHU3UTb KavyecTso
BbINONHAEMOM paboTbl (OKa3biBaeMOM YCAYr) UK NoBeYb 3a 060 HEBO3MOMHOCTb ee 3aBeplUeHNn B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echrv  notpebutenb, HecMoTpAa Ha CBOeBpeMeHHoe M 060CHOBaHHOe WHPOpPMMpPOBaHME
NCMONHUTENEM, B Pa3yMHbIN CPOK HEe 3aMEHUT HENPUTOAHbIA AN HegobpoKayecTBEHHbIV MaTepuan, He
M3MEHMT YKasaHW o cnocobe BbINOAHEHMA PaboTbl (OKasaHWA ycayrn) AMbo He YCTPaHUT MHbIX
06CTOATENbCTB, KOTOPbIE MOTYT CHW3WUTb KauyecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaeMoOW ycayru),
MCMONHWTENb BNPaBe 0TKa3aTbCA OT UCMOSIHEHWNA AOrOBOPA O BbINOSHEHWUM PaboTbl (OKa3aHMM yCayru) u
noTpe6oBaTb NOAHOrO BO3MeLLEeHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u ¢opmbl onnaTbl BbINOJIHEHHOM PaboTbl (OKa3aHHOI ycayru)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06s83aH oONAAaTUTb OKa3aHHble emy YCaAyrM B MNOPAAKE M B CPOKM, KoTopbie
YCTQHOB/IEHbI JOTOBOPOM C UCMOJIHUTENEM.
(yacTb nepsas B pea. egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Motpebutens 064a3aH ONNATUTDL BbINOSHEHHYIO UCMONHUTENEM B NOIHOM 06beme paboTy nocne ee
npuHATUA notpebutenem. C cornacua notpebutena pabota MmoXeT ObiTb ON1IaYeHa UM NPU 3aKA0YeHUN
[0roBopa B NOJIHOM pasmepe Uan NyTem Bblaauym aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX ycAyr (BbINOJIHEHHbIX PaboT) NPoM3BOAUTCA MOCPEACTBOM HaJIMYHbIX WM
6e3HaNIMYHbIX PacYeTOB B COOTBETCTBMMU C 3aKOHOAATENbCTBOM Poccuitickoit eaepauum.
(yacTb TpeTbAa BBeaeHa PeaepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY MCNoNb30BaHUM HaNMYHON GOpPMbl pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
Npou3BOANTCA B COOTBETCTBUM C yKasaHMeM MNpodaBua (MCNONHWUTENs) MyTeM BHECEHMSA HaJIMYHbIX
OEHeXHbIX CPeacTs npoaasuy (McnonHuTento), AMbo B KPeauTHYIO opraHusaumio, AMbo nnaTeskHomy
areHTy, OCYLLeCTB/AIOWEMY AeATe/IbHOCTb MO NpueMy naatexein Gpusmyeckux auu, N1Mb6o BaHKOBCKOMY
nnaTtexHomy areHty (cybareHTy), ocywecTBaswolWeMy  AOeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATE/IbCTBOM O BaHKax M 6HaHKOBCKOM AeATeIbHOCTU, €C/IN MHOE He YCTaHOB/IeHO desepasibHbIMM
3aKOHaMM WU MHbIMM HOPMATMBHbLIMK NPaBOBbIMM akTamu Poccuiickoit deaepaumn. Mpu sTOM
obA3aTenbCTBa NoTpPebutens nepes NpoAaBLOM (MCnoONHUTENEM) NO onnate ToBapoB (paboT, ycayr)
CYMTAIOTCHA UCMONHEHHbBIMU B Pa3mMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMS HA/NUYHbIX
[AEHeXHbIX CPeaCcTB COOTBETCTBEHHO NPOAABLY (McnonHUTENt0), B0 B KpeaWUTHYIO opraHusaumio, 1Mo
NAATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AEATeNIbHOCTb NO Npuemy naatexen GUsnYeckux auy, nambo
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6aHKOBCKOMY NiaTeXHOMy areHTy (cybareHTy), ocywlecTBasioleMy AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOAATEe/IbCTBOM O HaHKax U 6aHKOBCKOW AeATE/IbHOCTM.
(8 pea. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o7 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue oKasaHUA OTAENbHbIX BUAOB YCAYr

Mocnepctena HapyweHuAa ycnosmﬁ Aaorosopos 06 oKazaHuu OTAENIbHbIX BUOOB YCNyr, €C/IN TaKUe
AOroBopbl NO CBOEMY XapaKTepy He noanagatroT nopg ,D,EVICTBVIE HaCTOﬂLLI,eﬁ rnasbl, onpenenAarTcAa
3aKOHOM.

CraTtba 39.1. MpaBKna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUAOB paboT
norpebutenam
(eBepeHa PepepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuia OKasaHMA OTAE/bHbIX BUAOB YCIYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT notTpebutenam
ycTaHasnuBatoTcA MNpaBuTenbcTBom Poccuitickoit deaepauum.

lnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTtba 40. degepanbHblii rocyaapcTBeHHbIM Hag30p B 061acTH 3awWmUTbl NpaB noTpebutenei
(8 pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. degepanbHbI  FOCYAAPCTBEHHbLIM Hag3op B 06nacTM  3awWMTbl  NpaB  noTpebutenen
OCYLLECTBAAETCA YNOAHOMOYEHHbIM deaepasibHbiM OpraHOM WUCMONHUTENbHON BNacTu (Aanee - opraH
rocyaapcTBeHHOro Hag3opa) B nopaake, ycTaHoBaeHHOM MpasutenbctBom Poccuiickoit degepauuu.

2. ®epepanbHbliii rOCyAapCTBEHHbIM Haa30p B 06/1aCTU 3aWMTbl NpaB NOTpebuTenei BKAOYAET B
cebs:

1) opraHu3auMio U nposedeHME NPOBEPOK COBAOAEHMA M3TOTOBUTENAMMU (MCMOAHMUTENAMU,
npoAasLamn, YMNOJHOMOYEHHbIMW OPraHM3aUMAMU WUAN  YNOJHOMOYEHHbIMU  UMHAUBUAYAbHBIMU
npeanpuHMMaTenaMn, nmnoptepamm) TpeboBaHUIN, YCTaHOBIEHHbIX MEXAYHapOAHbIMW A0roBopamu
Poccuiickon depepaumn, HacToAWMM 3aKOHOM, Apyrumn deaepanbHbiMM  3aKOHAaMU U UHbBIMM
HOPMaTUBHbLIMUM MPaBOBbIMK akTamu Poccuinckoit deaepaumn, peryinmpyoLmMmMmmn oTHoLLEHUA B 0bnacTu
3aWwmMTbl NpaB notpebutenei (ganee - obasatenbHble TPebOBaHUA), NPEeANUCAHUNA AOMKHOCTHBIX UL,
opraHa rocyaapcTBeHHOro Hag3opa;

2) opraHu3aLMIo M NpoBeAeHMe NMPOBEPOK COOTBETCTBMS TOBApPOB (paboT, yciyr) obsasaTesbHbIM
TpeboBaHuAM, obecneumsatowmm 6esonacHocTb TOBapoB (paboT, ycayr) oS XU3HU U 340POBbSA
notpebuTenen, OKpyKatower cpeabl, npeaynpexaeHve AeWcTBUW, BBOASAWMX noTpebutenein B
3abnykaeHve, U NpeaoTBpalleHMe NPUYMHEHUs Bpeda MMYyLLEeCcTBy notpebutenei, ycTaHOB/IEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMU foroBopamu Poccuiickoi deaepaumn, pegepanbHbIMU 3aKOHAMM U
WMHbIMU HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccuiickoii deaepaumy;

3) npumeHeHWe B NopsAAKe, YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickolt Pepepauunn, mep
npecevyeHMa HapyleHUn o06A3aTeNbHbIX TpeboBaHMW, Bblgavyy MNpPeanucaHMn o NpeKpalLeHun
HapyweHWit npaB noTpebuteneit, o NpeKpalleHMM HapyleHuin obsa3aTenbHbiXx TpeboBaHui, 06
YCTPaHEHUM BbIABAEHHbIX HapylleHUIt 06s3aTesibHbIX TPeboBaHUI, NpuBAEYEHME K OTBETCTBEHHOCTU
/L, COBEPLUMBLLUMNX TAaKME HAPYLLUEHUS;

4) cuctemaTuyeckoe HabawaeHwe 3a UCNoNHeHWem obs3aTenbHbix TpeboBaHMIA, aHaAu3 u
NPOrHO3MpOBaHWE COCTOSHWUA UCMNOAHEHUA obf3aTeNbHbIX TPeboBaHUI NpU  OCyLECTBAEHUU
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M3roTOBUTENAMM  (MCNONHUTENSIMKM,  MPOLABLAMM,  YMNOJHOMOYEHHbIMM  OpPraHU3auMAMU UK
YNONHOMOYEHHbIMU UHANBUAYANbHbIMU NPEeANPUHUMATENAMM, UMMNOPTEPAMM) CBOEN A4eATEIbHOCTH;

5) ctatuctuueckoe HabnogeHve B obnactu obecrneyeHua 3alWMUTbl NpaB notpebutenen, yyert u
aHanM3 CayvyaeB MNPUUUHEHUA Bpeda KM3HW W 340pPOBbl0 MOTPebuTenei, OKpy:Katowen cpese u
MMYLLLECTBY NOTpebuTtenei, cBA3aHHOrO C NpUobpeTeHnem 1 UCNoab30BaHMEM TOBapoB (paboT, ycayr) ¢
HefloCTaTKamMM, oOMacHbiXx ToBapoB (paboT, ycayr) nAMbo C npedocTaBNeHUMEM noTpebuTenam
HEeCBOEBPEMEHHOW, HEMO/IHOM, HeAOCTOBEPHON M BBOAALLEN B 3abnyXKaeHUe MHPopmaumm o ToBapax
(pabortax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxeroaHoe nposeaeHWe aHanM3a U oueHKU 3pPeKTUBHOCTU PpeaepanbHOro rocyaapcTBeHHOMO
Haa3opa B 061acTy 3alWMTbl NpaB NnoTpebutenei;

7) eerogHylo MOArOTOBKY Ha OCHOBaHUM pe3y/ibTaToB AeATeNbHOCTW, NPeayCMOTPEHHOWN
noAanyHKkTamu 1 - 6 HaCTOALWEro MyHKTa, rOCYAAPCTBEHHbIX AOKAaA0B O 3aluuTe npas notpeburenein B
Poccuitckoit ®enepaumu B nopagke, yctaHoBneHHoM MpaButenbctBom Poccuiickon depepaunn.

3. K oTHOLWeHUAM, CBA3AHHBIM C OCyLLecTBieHMeM deaepanbHOro rocysapcTBEHHOMO Hag3opa B
obnactn 3awmTbl NpaB noTpebutenen, opraHusauuen U MNPOBEAEHMEM MPOBEPOK WM3roTOBUTENEMN
(ucnonHuTeNel, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHU3aunii AN YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMMmaTenei, UMNoOpTepPoB), NPUMEHAIOTCA NonoXKeHua deaepanbHOro 3akoHa OT 26 gekabps
2008 roga N 294-®3 "O 3awmTte npas OPULNYECKUX UL, U UHAMBUAYAJbHBIX NpeanpuHUMaTenei npu
OCYLLEeCTBAEHUM FOCYAAPCTBEHHOMO KOHTPOAA (Hag30pa) U MyHMLMNANBHOMO KOHTponA".

4. [OMKHOCTHble /MLA OpraHa rocygapcTBEHHOro Hagsopa B MOpAAKe, YCTaHOBAEHHOM
3aKoHogaTesnbcTBom Poccuitickoit degepalmm, MMEIOT NpaBso:

1) 3anpawmBaTb M NOAYy4aTb HA OCHOBAHMM MOTUBMPOBAHHBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocyfAapCTBEHHOM BNACTW, OPraHOB MECTHOrO CaMoynpaBieHUs, OOLLEeCTBEHHbIX OpraHW3auui,
n3rotoButenen (MUcnonHuTenel, NpoaasBLOB, YNOJHOMOYEHHbIX OPraHW3auuii UAN YNOJHOMOYEHHbIX
WHAMBUAOYANbHBLIX NpegnpuHUMaTenein, Mmnoptepos) MHOOPMaUMIO M AOKYMEHTbl MO BOMpocam
3awWwmMTbl NpaB noTpebuteneis;

2) 6ecnpenATCTBEHHO MO MPeabABAEHUN CAYXKEBHOro yAOCTOBEPEHMSs U KOMWUKM MpUKasa
(pacnopsxeHuns) pykoBoautena (3amecTuTensa PYKOBOAMTENA) OpraHa rocyaapcTBEHHOrO Haja3opa o
Ha3HaYeHMM NPOBEPKU MOCelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYKEHMUA, UCNO/b3yeMble
n3rotoButesnem (McnonHUTENEM, NPOLABLOM, YNOJHOMOYEHHOW OpraHu3aLmein nam ynosHOMOYEHHbIM
WHOMBUAYANbHBLIM NpegnpuHUmaTenem, MMNopPTEPOM) NPU OCYLLECTBAEHUM CBOEW AeATEeNbHOCTU, B
Lensx NpoBeAeHUs MeponpuaTUiA MO KOHTPOIO;

3) npoBogutb oT6Op Npo6 W 06pasLOB TOBAPOB, NPeAHA3HAYEHHbIX AAA peanusauun u
peannsyembix NoTpebutenam, Ansa NposeaeHUA UX UCCAeA0BaHUMN, UCMbITAHUNA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENSAM, NPOAABLLAM, YNONHOMOYEHHbIM OpraHn3aLmam uam
YNO/IHOMOYEHHbIM  WUHAMBUAYaANAbHbIM  NPeAnpPUHUMATENS M,  MMMoOpTepam) npeanucaHus o
NpeKpawWeHUM HapylweHun npaB noTpebuTenel, O MNpPeKpalWeHUN HapyleHnin obA3aTeNbHbIX
TpeboBaHM, 006 YCTPAHEHMU BbIABNEHHbIX HApyleHU o6a3aTesibHbIX TpeboBaHWIA, O MpPOBeAEHUU
meponpusaTMi no obecneyeHUto NpeaoTBPALLEHUS Bpena KU3HKW, 340POBbIO UM MMYLLECTBY
noTpebuTene, oKpy:KatoLLein cpeae;

5) coctaBnATb NPOTOKONbI 06 agMWHUCTPATUBHbLIX NPaBOHapPYyLWEHUAX B 061acTU 3aliMTbl Mpas
notpebutenei, paccmaTpuBaTb gdena 06 yKa3aHHbIX aAMUHUCTPATMBHbLIX MPABOHAPYLWEHUAX U
NPUHUMaTb Mepbl NO NPEAOTBPALLEHMIO TaKUX HaPYLWEHUN;
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6) HanpaBnATb B YMNOJHOMOYEHHbIe OpraHbl MaTepuasnbl, CBA3aHHble C HApPYyLWeHUAMM
06s3aTenbHbIX TpeboBaHMI, ANA pelleHna BONPOCOB O BO3OYXKAEHWWN YroNOBHbIX A€ NO MpU3HaKam
npecTynaeHuni;

7) obpawaTtbca B Cy4 C 3asABAEHUAMWM B 3alMTy NpaB MoOTpebuTenell, 3aKOHHbIX WHTEpPecoB
HeonpeaeneHHOro Kpyra noTpebuTenei, a TaKKe C 3asABAEHUAMU O JIMKBMAALMU W3rOTOBUTENA
(ucnonHuTens, npogasua, YNOAHOMOYEHHOM OpraHM3auuMmM, umnoptepa) AMB6O O NpPeKpaleHUn
AeATe/IbHOCTU MHOANBMNAYAZIbHOIO npeanpuHUmaTena (yI'IOﬂHOMO'vIeHHOFO MHOnBMAYyaabHOIo
npeanpuvHMMaTens) 3a HeogHoOKpaTHoe (ABa n bonee pasa B TeYeHUE OLHOMO KajJeHZ4ApHOro roga) nam
rpyboe (nosnekwee cmepTb WM MaccoBble 3aboneBaHWsA, OTpPaBJEHMA /lO4EeN) HapyleHue npas
nortpebuTenen.

5. OpraH rocyaapcTBeHHOro Haj3opa MOMeT bbiTb NpMBAEYEH CYAOM K ydacTuio B aene Anbo
BMpaBe BCTynaTb B AeN0 NO CBOEN MHULMATMBE UM NO UHMLMATUBE NUL, YYacCTBYHOLWMX B Aene, ons
[aun 3aKAloUYeHUs No Aeny B Lensx 3aluTbl NpaB noTpebutenelt B nopsaKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickoii deaepaumu.

5.1. MpegnucaHue, BblAAHHOE MPU OCYLLECTBAEHUM TOCYyAapCTBEHHOro Haa3opa B obnactu
3aWMTbl NPaB NoTpebuteneit, MoxKeT 6biTb 06:KaNI0BaHO B apOUTPAXKHbIV CyA, B TEYEHME TPEX MecALEB CO
[OHSA ero Bblgaun. B cnyyae npuHATMA 3asBeHUs 06 06xKanoBaHUKM 3TOTO NpeAnMcaHMA K NPou3BoacTay
apbuTpaxKHOro cyAa WCMNONAHEHWE 3TOro NpPeanucaHWA NPUOCTAaHaBAMBAETCA A0 [AHA BCTYNJeHuA
pelweHnsa apbUTPaXKHOro CyAa B 3aKOHHYIO CUy.

(n. 5.1 BBeaeH PegepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyfapCTBEHHOIO Haz30pa BMPaBE AaBaTb Pa3bACHEHMA MO BONPOCAM MPUMEHEHMUS
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoi Peaepaunu, peryimpyowmx oTHOWEHNA B
obs1acTu 3aWmTbl Npas NnoTpebuteneii.

7. TocymapcTBeHHbIA HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHwAm 6esonacHocTw,
YCTAHOB/MEHHbIM  TEXHUYECKUMMW  PErlaMeHTamMM, OCYLLECTBAAETCA  TaKXe  YNOJHOMOYEHHbIMU
benepanbHbIMM OpPraHamMmu UCNOIHUTENIbHOM BAACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
PepepaLm 0 TEXHUYECKOM PErYyIMPOBaAHUN.

8. OpraH rocyapcTBeHHOro HaZa3opa COBMECTHO C YNOJIHOMOYEHHbIMKW deaepasibHbIMU OpraHamm
WCMOJIHUTENIbHOM BNACTU, YKa3aHHbIMKW B NYHKTE 7 HaCTOALWEN CTaTbK, ocyllecTBadaeT GopmMmUpoBaHME U
BeAeHMe OTKPbLITOro M 0b6LenoCTynHOro rocygapcTBeHHoro MHpopmauMoHHOro pecypca B obnactu
3aWMTbl NpaB noTpebuTenel, KayectBa M 6GesonacHocTM ToBapoB (paboT, ycayr) B nopaadke,
yctaHoBneHHoM MpaBuTenbcTtBom Poccuiickoit Pegepaumu.

(n. 8 BBegeH PegepanbHbiMm 3akoHOM OT 25.06.2012 N 93-3)

CratbA 41. 06A3aHHOCTb U3roToBUTENA (MCNONHWUTENA, MNpoAaBLa, YNOJAHOMOYEHHOM
opraHMsauuM WAU YNOJHOMOYEHHOro WHAUBUAYA/IbHOTO NpeAanpUHUMATEeNnsa, umnoprtepa) no
npeaocTaBAeHU0 MHPOPMAL UK OpraHy rocyAapCcTBEHHOTO Hag3opa

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNnb (MCNONHUTENb, NPOAaBeL, YNOAHOMOYEHHAsA OpPraHU3aumna UAM YnoaHOMOYEHHbIN
WMHOMBUAYANbHbLIA NpeanpuHUMaTENb, MMNOpPTEP) No TPeboBaHMIO OpraHa rocyAapCcTBEHHOMO Hag30pa,
€ro AO0MXKHOCTHbIX Auu, 06A3aH NPeaoCcTaBUTb B YCTAaHOB/IEHHbIN MMM CPOK AOCTOBEPHbIE CBeAeHMS,
OOKYMeHTauMo, 06bACHEHWA B MNUCbMEHHOM W (MAKM) yCTHOW ¢dopme M WHYI WHPopmaumio,
HeobXxoaMMYy0 AR OCYLLECTBNEHUA OPraHOM roCyAapCTBEHHOro HaA30pa U ero A0MXKHOCTHLIMU MLAMM
NOJHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOoAaTeNbCTBOM Poccuiickoi ®egepaumu.

CrtaTtba 42. YTpaTtuna cuny. - GeaepanbHbiit 3aKoH oT 21.12.2004 N 171-P3.
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Ctratba 42.1. MNonHOMOYUA BbLICWUIMX MUCMNONIHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAacTU
cybbekToB Poccuiickoit ®epgepauunm B 06nactm 3awmutbl Npas notpebutenei
(sBepeHa PenepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

BbICIUMI  MCMNONHUTENbHbLIM OpraH rocy4apcTBEHHOM BAAcTM  COOTBETCTBYOWEro cybbekra
Poccuiickoii ®esepaumm OcyLLECTBAAET MeponpuaTUA No peanusauuu, obecneyeHuto U 3alimTe npas
notpebuTtenei 1 B npeaenax CBOMX NoJAHOMOUYNIN NPUHUMAET ONpeaeeHHbIe Mepbl.

Cratba 42.2. MNepepauya ocCywW,ecTBNEHUA MNOJIHOMOYMIA OpraHa rocyAapcTBEHHOro Hap3opa
opraHam UCNosHUTeNbHOM BnacTU cybbekToB Poccuiickoii Pegepaumm
(eBepeHa PepepanbHbim 3akoHOM oT 13.07.2015 N 233-93)

MonHomoums opraHa roCyAapCTBEHHOrO Hags3opa MNO  OCyWecTsBieHUo  deaepanbHOro
rocyaapcTeeHHoro Hagsopa B o6/aacTy 3awmtbl npas notpebuteneir moryT nepegasaTbca ANA
OCYLLECTBAEHMA  OpraHam  UCMNOAHUTEeNbHOW  BnacTM  cybbektoB  Poccuidickoit  depepauuu
noctaHoBneHuamu lMpasuTtenbcrtsa Poccuiickon deaepaumm B nopagke, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 06WMX NpUHUMNAEX OpraHM3auMM 3aKOHOAATE bHbIX
(npeactaBUTENBHBIX) U UCNOMHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BAacTM cybbeKkToB Poccuitckoi
depepauymn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebuteneli, yCTaHOB/NIEHHbIX 3aKOHAMU U
MHbIMWU HOPMATUBHbIMM NPaBOBbIMU aKTamu Poccuiickoit Pegepaumm
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuteneit, YCTaHOB/IEHHbIX 3aKOHAMW W MHbIMW HOPMATUBHbIMMU
npaBoBbIMK  akTamu  Pocculickot  depepauuu, npofasel,  (MCMOMHUTENb,  U3TOTOBUTESD,
YNO/IHOMOYEHHAnA OpraHusauua WAKM  YNOJHOMOYEHHbIM UMHAMBUAYANbHbLIA  NpeanpuUHMMaTEND,
uMnopTep) HeceT aAMMUHUCTPATUBHYIO, YTONOBHYIO MU TPAXKAAHCKO-NPABOBYKD OTBETCTBEHHOCTb B
COOTBETCTBUW C 3aKOHOAAaTeNbCTBOM Poccuitickoit ®epepaumm.

Cratba 44. OcywiecTsneHuMe 3aWMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpaBs/ieHUs
(8 pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awuTbl NpaB notpebuteneir Ha TEPPUTOPUM MYHULMNANLHOTO 06PaA30BaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHWs BrpaBe:

paccmaTtpmBaTb Kanobbl notpebuteneil, KOHCYNbTMPOBaTb WX MO BOMPOCAaM 3allUWTbl Mpas
notpebutenen;

obpalatbca B cyabl B 3alLUTY Npas notpebutenei (HeonpegeneHHoOro Kpyra notpeburteneit).

Mpu BbIABAEHMM NO Kanobe notTpebuTens Tosapos (paboT, ycayr) HeHaaNexKalllero KavyecTea, a
TAKXKe OnacHbIX A/ JKU3HW, 340pOBbA, MMYyLLECTBA nNoTpebuTenein W OKpy:Kalouwen cpeapl
HesameaUTeNbHO  M3BewWwaTb 06 3Tom  deaepanbHble  OpraHbl  UCNONHUTENBHON  BAACTH,
OCYLLEeCTBASIOLWME KOHTPO/b 33 KaYecTBOM M 6e3onacHoCcTbo ToBapoB (paborT, ycayr).

Mpuem kanob notpebuteneit MOXKeET OCYLLECTBAATbCA Yepe3 MHOrOdYHKLMOHAAbHbIE LEHTPbI

npeaocTaBNeHNA roCYyJapCTBEHHbIX U MYHUUMMAAbHbIX YCAYT.
(yacTb TpeTbAa BBeaeHa PeaepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-d3)

CtaTbAa 45. Npasa 06wWecTBeHHbIX 06beanHeHui noTpebuteneii (Mx accoymaumii, coro30B)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. MpaxkaaHe BnpaBe 06beAMHATLCA Ha A0OPOBOAbHOM OCHOBEe B 06LLECTBEHHbIE 0ObeANHEHMUA
notpebutenei (Mx accoumaLmMm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
YyCTaBaMM YKasaHHbIX 0bbeAMHeHnIt (MX accoumalumii, COH30B) M 3aKOHOAATENLCTBOM Poccuiickoi
depepaumm.

2. ObulectBeHHble 0b6beaAnHeHUs noTpebuteneit (Ux accoumalmm, cO3bl) AN OCYLLECTBAEHUSA
CBOWX YCTaBHbIX Liefielt Bnpase:

y4acTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHUI K ToBapam (paboTam, ycayram), a TaKxkKe
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickolt Pepepaumn, perynmpytoumx
OTHOLWeHUA B 061aCT 3alMTbl NPaB noTpebutenen;

NpPoBOAUTL HE33aBUCUMYIO SKCNEpTU3y KayecTBa, 6e3omnacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asABieHHOW MNpoAaBLaMM
(M3roToBUTENAMM, UCNOAHUTENAMM) UHPOPMALNN O HUX;

OCYLLECTBAATL OBLECTBEHHbI KOHTPOAbL 3a cobaogeHnem npaB notpebutenein U HanpasnaTb B
OpraH rocygapcTBeHHOro Hazs3opa W opraHbl MECTHOro camoynpasieHua uHbopmauuio o dakTax
HapylleHWt npasB noTpebuteneit Ans NPoBeAEHUS MPOBEPKU 3TUX GAKTOB U MPUHATUA B CAydae WX
NoATBEPXKAEHUA MEp MO MPEecevYeHUIo HapyleHui npas noTpebutenen B npegenax MoOJHOMOUYMUMN
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHNN SKCNEPTM3 Mo PpaKkTam HapyLLUeHU npasB noTpebutenen
B CBA3W C oObpauweHuaMn noTtpedbutenein. [pu  ocywecTBNieHUNM OBOLWECTBEHHOrO KOHTPOAsA
obuiecTBeHHble 0bbeAuHeHUsas noTpebuTtenen (Mx accouumaumu, coko3bl) He Bnpase TpeboBaTb OT
nsrotosutenein (McnonHuTenel, NpPogaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UaN YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHMMaTesieil, MMIopTepoB) MNpPeACTaBleHMEe [OKYMEHTOB (BblMOSHEHMe
nencTeunin), obasaHHOCTb NpeacTaBAeHUs (BbINONHEHWUS) KOTOPbIX Mo TpeboBaHMIO MNoTpebutens He
YyCTaHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NOTPebuTeNen 1 0 HeOBXoAUMbIX AENCTBUAX MO 3almTe
3TUX MNpaB, O pe3ynbTaTax CPAaBHUTENbHbLIX MCCAEAOBAaHUIM KayecTBa ToBapoB (paboT, ycayr), a TaKkke
WHyto MHopmaumio, KoTopas 6byaeT cnocobcTBOBaTb peasiM3aumMyM MNpaB W 3aKOHHbIX WHTEpPecoB
notpebutenen. MNMybnmkyemble obuLecTBEHHbIMM OO6bEeAUHEHUAMM MNoTpedbuTenen (Mx accoumaumamm,
CO03aMM) pes3ynbTaTbl CPAaBHUTENbHLIX UCCNeA0BaHMIA KayecTBa ToBapoB (paboT, ycnyr) He sBAastoTcA
peKnamolis;

BHOCUTL B denepanbHble OpraHbl WUCMOAHWUTE/NIbHOW BAACTM, OPraHM3auMu NPeasIONKEHUA O
NPUHATAUX MeP NO NOBbILEHWUIO KaYecTBa TOBapoB (paboT, ycayr), o NpMoCTaHOBEHUIO NPON3BOACTBA U
peannsauumn ToBapoB (BbINOAHEHUA paboT, OKa3aHWA yCayr), MO OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHOAATE/bCTBOM

Poccuiickoi degepaLMm o TEXHUYECKOM PeryiMpoBaHMm o0basaTelbHbIM TPe6OBAHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,qepaanble OpraHbl NCNOSIHUTENIbHOM BNacTU maTtepuanbl O
npueaevyeHMM K OTBETCTBEHHOCTU iuLy, OCyWeCTBNAAKWUX Npon3soaCTBO U pean3aunio TOBapoB
(BbIﬂOﬂHEHMe pa60T, OKa3aHue ycnyr), HE COOTBETCTBYHOLWMX npeabABnaembiM K HUM 0b6A3aTeNIbHbIM
TpE6OBaHI/IﬂM, d TaKXe Hapyuwawwnx npasa I'IOTpE6VITe}'IEI7I, YCTAaHOB/IEHHbIE 3aKOHaMMU U WHbIMU
HOPMaTUBHbIMU NMPaBOBbIMU aKTaMU Poccuitckom CDe,u,epau,MM;

0bpawaTbca B OpraHbl MPOKypaTypbl € Npocbbamu MPUHECTM MpOoTecTbl O NPWU3HAHMUM
HeaencTBUTENIbHBIMKU  aKTOB  delepasibHblX OPraHOB  WCMNONHUTENbHOW BAAcTW, aKTOB OpPraHos
WCMOMHUTENbHOM  BRacTM  cybbekToB Poccuiickon defepaumm M aKTOB  OPraHOB  MECTHOro
camoynpasieHUs, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryIMpyoLIMM OTHOLIEHNA B 061acT 3aLWuThl
npae notpebutenen HopmaTMBHbIM NMPABOBLIM akTam Poccuiickoi Pepepaumy;


consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33F7E6C6FF48E76844ED3A685EC600410E7B66E95929D45C2q3e4I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33F7D6468F68E76844ED3A685EC600410E7B66E95929D45C1q3e0I
consultantplus://offline/ref=362576DD56C85989A77317EDC6C62FD33F746A6CF58076844ED3A685EC600410E7B66E95929D45C7q3e4I

obpawatbcs B cydbl C 3aAB/AEHUMAMW B 3alMUTy NpaB notpebuteneit M 3aKOHHbIX WMHTEPecoB
oTAeNbHbIX NoTpebutenei (rpynnbl notpebuteneit, HeonpeaeneHHoOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyaapCTBEHHOrO Hag3opa B GOPMMPOBAHUM OTKPbITbIX U
06LWenoCTYNHbIX  FOCYAAPCTBEHHbIX MHOOPMALMOHHbLIX pecypcoB B 0bnact  3awmTbl  npas
notpebuTenei, Kayectsa n 6esonacHocTu ToBapos (pabor, ycayr).

(abs3aL, BBeseH depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-d3, B pea. deaepaibHOro 3akoHa OT
25.06.2012 N 93-93)

CratbA 46. 3awmMTa NpaB U 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpebureneit
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyAapCTBEHHOro HaA30pa, OpraHbl MECTHOTO CaMoOynpaB/ieHusa, 0bLWecTBeHHble
obbeanHeHns notpebuTenen (Mx accoumaumu, CcOO3bl) BNpaBe MPeabABAATb MCKM B Ccydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUN U3roTOBUTENS (MCNONHUTENs, NPoAaBLa, YNO/JIHOMOYEHHOM
OpraHusaumMm UAn YyNnosHOMOYEHHOIO MHAMBUAYANbHOMO NpeanpuHUMaTeNs, MMNOPTEPA) B OTHOLIEHUN
HeonpeaeneHHoro Kpyra notpeburenemn.

(4yacTb nepBas B peq. PeagepanbHOro 3akoHa ot 18.07.2011 N 242-$3)

MpY yA0BNETBOPEHUN TAaKOrO MCKa cya, 0653biBaeT NpaBoHapyLWMTeNa A0BECTU B YCTAaHOB/EHHbIN
CYZ[OM CPOK Yepes CpescTBa MAacCoBOW MHOOPMALMM MU MHBIM CNocobom A0 cBeaeHusA notpebutenei
peleHue cyaa.

BCTYFIVIBLIJee B 3aKOHHYKO Cuny peweHune Ccyga O nNpPU3HAHUU ,D,EI‘/JICTBMI‘Z N3roTtoBuUTeNA
(MCFIOI'IHMTEIIFI, npogasLa, yI'IOIIHOMO‘-IeHHOﬁ opraHnsauun nam ynoaHOMOYEeHHOro MHOunBMAyaabHOro
npegnpunHnmartensa, MN\nopTepa) npoTueonpaBHbimh B  OTHOLWEHWM HeEONpegeneHHoro Kpyra
I'IOTpE6MTE/'Ielz obAsaTenbHO AanAa cyda, pacCMaTpuBarowero UCK I'IOTpE6MTEJ'IFI O 3auWuTe ero npas,
BO3HUKLWNX BCAeACTBME HACTYyNNeEHUNA Tpa*KA4aHCKO-NPaBOBbIX I'IOC}'IE,D,CTBMﬁ AeﬁCTBMﬁ n3rotosuTenA
(MCI'IO/'IHMTEJ'IH, npogasLa, yI'IO}'IHOMOLIeHHOﬁ opraHnsauun nam ynonHOMOYeHHOro MHOunBMAyaabHOro
npeanpunHnmartensa, MN\nopTepa), B 4aCTu BOMpPOCOB, UMENTN TN MECTO TaKue AeﬁCTBMH 1 coBepleHbl n
OHMU N3roTtoBuUTeENIEM (MCI'IOﬂHMTel'IGM, npoAaaBLOM, ynonHomoquHoﬁ OpFaHMBaLLMGVI nnn
YNONHOMOYEHHbIM MHAUBUAYANbHBbIM NPEANPUHUNMATENEM, VIMI'IOpTGpOM).

OAHOBPEMEHHO C YAOBNETBOPEHMEM WCKA, NPeabABNEHHOro 06WecTBeHHbIM 06beanHEeHUEeM
notpebutenelt (Mx accoumaumen, Ccow30M), OpraHamMm MECTHOTO CamoynpaB/ieHWUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg NpuHMMaeT pelleHMe O BO3MELLEeHUM o6LWwecTBeHHOMY
obbeguHeHMo noTpebuteneit (Mx accoumauumu, COO3y), OpraHamM MEeCTHOTrO CamoynpaB/ieHUA BCEX
MOHECEHHbIX NO Aeny cyaebHbIX U3AEPHKEK, @ TAaKKe UHbIX BOSHUKLIKX A0 06paLLeHMA B Cy4, U CBA3AHHbIX
C paccMOTpeHneM Aena HeobX04MMbIX PacXo4oB, B TOM YMC/Ie PAacXo40B Ha NpoBeAeHMe He3aBUCMMOM
3KCMepTU3bl B C/y4Yae BbIABAEHWUA B pe3ynbTaTe NpPoOBeAEHWUA TaKOM 3KCMepTU3bl HapyLIeHUs
obA3aTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycayram).

Mpe3sngeHT
Poccuiickon ®epepaumm
B.ENIbUNH
Mocksa, [lom CosetoB Poccum

7 deBpansa 1992 ropa

N 2300-1
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